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THIS OUTDOOR ADVERTISING COMPANY, 
recently moved to new, modernized headquar- 
ters, selected the Stromberg-Carlson No. 121 
Cordless PBX Switchboard to complement its 
handsome reception room. 16 lines are available 
to its executives and sales representatives; 5 
trunks and 5 connecting circuits facilitate out- 
side calls and inter-premises communication. 
The switchboard may also be furnished with 


12 lines, 3 trunks and 5 connecting circuits. 


THIS UP-TO-THE-MINUTE TELEPHONE 
COMPANY needed both large capacity and 
the “‘last word”’ in good design, since the office 
is extremely modern and a show place for the 
community. They chose Stromberg-Carlson’s 
veneered walnut No. 120 PBX Switchboard. 
As installed, the equipment has 60 lines, 10 
trunks and 15 connecting circuits. Total ca- 


pacity is 80 lines. 


THIS BRANCH OF A LARGE BANK found 
that the No. 104 Cordless PBX Switchboard 
could be easily handled by an employe with 
other clerical duties. Connected to a dial cen- 
tral office, this PBX provides 10 lines with 3 
trunks to the main exchange. Its compact size 
—16x 16x 13% inches—makes it ideal where 


space is limited. 


S T R O M B E R G -C A R L S O N Factory, General Offices: Rochester 3,N.Y. Branch0! 
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rirlson PBX Switchboard 


TO FIT ANY BUSINESS VOLUME... 
TO MATCH ANY BUSINESS SETTING 


Pictured here are examples of current installations of Stromberg- 
Carlson PBX Switchboards. Note how appropriately each one 
meets both the service and the appearance needs of the particular 
business concerned. In your community there doubtless are many 
similar opportunities—why not contact your nearest Stromberg- 


Carlson representative about them? 


Names and addresses of the subscribers con- 
cerned will gladly be furnished on request. 
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‘INSURANCE OFFICE, dealing both in AN ANSWERING SERVICE for physicians is 
i ‘work and handling of claims, requires a certainly an-example of traffic in its busiest 
i ‘hhoard of large capacity and modern ap- form. This company is served by a No. 201 
nee. Stromberg-Carlson’s No. 127 PBX PBX Switchboard which has the largest capac- 
‘eth bills, providing 50 lines. The switch- ity in the Stromberg-Carlson line. Up to 180 
lis available in capacities up to 100 lines, lines, in 10 jacks per strip, or 300 lines, in 20 
tither plug-ended trunks, as shown, or jacks per strip, may be specified. The instal- 
‘nded trunks (Code Number 128). lation pictured is equipped with 360 lines. 


Off Mla 3. Chicago 6 - Kansas City 8 - San Francisco 3 + In Canada: Stromberg-Carlson Co. Ltd., Toronto 
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INTER-TEL SYSTEM 1 trunk - 1 to 4 stations 








% Instantaneous supervision per station % Holding Feature per station 





Intercommunication ween ) station 
%& Inter sa between any ” % Non-Attendant operated 





%& Conference calls : 
%& Systém can be used with eith comm 
% Incoming Call Transfer battery manual or dial main « xchange 





Make more money on existing trunks to small local businesses! 
Show the subscriber how his efficiency will be increased by 
allowing more people to talk on outside lines and between them- 
selves. Explain the fact that he can get these services with- 

out renting a large PBX and hiring an operator. Install a 

modern Kellogg Key System in his building — the Key System 


whose rental pays for it’s initial cost quickly. 








trunks ~- 10 stations 
KEY-BX SYSTEM to 
6 trunks - 20 stations 















= ] | KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
LLG6G6 | 6650 South Cicero Avenue, Chicage 38, Illinois 
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TV AND THE TELEPHONE. 


the 


4 Michigan man recently reversed 


usual television give-away procedure to win an automobile. 


He telephoned the station. 

In a distance reception contest put on by a Chicago television 
station, a car was offered the viewer who could prove that he was 
seeing the program from the farthest away. 


The owner of this particular set lived 35 miles north of Detroit 
so that his screen was 246 air miles from Chicago. He was asked 


to report exactly what he was seeing on his set. 


“It’s a man playing a clarinet,” was the reply. “Now the whole 
band is singing ‘Mule Train. ” 

That won the automobile. 

°* 2° @ 
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"TATTLING' TELEPHONE. Mos: telephone people know, but 
some do not, that a voice can be sent through the telephone, 
though the transmitter is held against the chest. This sensitive 


quality of the telephone instrument once broke up a_ beautiful 
friendship, according to a story in the San Antonio Light. 


It seems that one wife called another to extend an invitation. 


The woman receiving the call placed the transmitter against her 
chest, turned to her husband and said, ““We don’t want to go, do 
All theyll want to do is play The 


slammed down the receiver and that was that. 


we? canasta.”” other party 


TOO MUCH HAUL. 


under way, few people have ever made as spectacular a 
as did a man in Wellington, Kan. 


Although the fishing season is now well 


= 
“catch 


While fishing recently this particular angler made a cast from 
the railway bridge over Slate Creek near Wellington. The line got 
tangled in the wires of the automatic, centralized control system 


for the entire Panhandle Division and caused a short circuit. Every 


block signal on the 107-mile division turned red. Every moving 
train, and there were 17 of them including the crack passenger 
carriers El Capitan and The Chief, ground to a halt. Most of 


them were stopped for at least two hours. 


Hours later repairmen found the trouble and unwound the line 


from the control system. The fisherman did stick 


not around to 


claim his haul. 


addition to a 


HELLO—CHIEF? In nightstick and 


handcuffs, Ithaca, N. Y., policemen now have another “must” item 


revolver, a 





to be carried on duty—a dime. 


head- 
When 
the officer identifies himself to the telephone operator, the dime 
is returned. 


to call 
quarters from a telephone pay station while on his beat. 


The city has issued each cop a dime to be used 


NAMES TELL A STORY. The Chicago Tribune recently printed 
the following item by contributor C. G. Franks: 

It may be, as the old saying goes, three generations from shirt 
sleeves to shirt sleeves, but in the Chicago telephone directory it is 
only 36 pages from Raggs to Riches. 
Changos are 1,223 pages. 
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FCC opinion on telephone answering devices expected soon. 

REA expected to step up activity of approving final telephone 

loans. Michigan commission applies new rate increase formula 
to permit adequate earnings to attract new capital. 


Communications Com- 
(FCC) is 


» complaint of the manufacturers 


Hk Federal 


Ission still considering 


ephone answering’ devices who 


Bell System tariffs changed so 
permit the installation of such 
tus. It will be recalled that tele- 
‘ompanies resisted this proposal 
ground that it would violate 

dustry’s traditional rule against 
attachments,” and that it 





livide the service responsibility 
oint not subject to regulatory 
v I ! ase nave been Cor! 
ind an opinion is to be ex- 
ome time in the near future. 
ie time the FCC gets around 
ig ne n opinion it may 
c 3. 3 aling with a moot 
, In some states, at least. The 
for this is the interesting and 


forthright 


the Indiana 


position 


Public 


recently 
Service 
lon. 

diana, telephone subscribers 


vill not be allowed to buy oOo} 


heir own telephone answering 
the 
in refusing the pe- 


Sales, Inc., to sell 


ruling of the 


Al} t. Such is 
commission 
Mohawk 

ll its patented device, ‘‘Tele- 

21 * “This 


d) directly to telephone sub- 


device was to be sold 


diana commission, in refusing 
pe t such direct deals with tele- 
takes the position 
would 


ibseribers, 
installations conflict 


standing telephone company 


ules against so-called ‘‘for- 
eT chments.’’ The Indiana com- 
pparently feels that the in- 


of the ‘“*Tele-Magnet”’ device 
ould not under the 
the tele- 
result in di- 
tele- 


function 
r responsibility of 
mpany ) 
ig iblie 


would 


responsibility for 
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phone service. It was noted that Mo- 
hawk Sales, Inc., is not a utility, sub- 
ject to the regulatory control of the 
commission. 

It was less than a month ago, how- 
ever, that the Indiana commission 


method for 
rendering telephone answering service. 
Bell 


1S offering to the 


approved an alternative 


This is a service which Indiana 


Telephone Co., itself, 


$12.50 a month with no 


public fo 


outright sale of equipment involved. 
Under this setup, the telephone com- 
pany installs, owns, controls, and 
maintains the automatic device, just as 


in the case of other regular telephone 
subscriber equipment. 
this this is 


where a 


So far as writer knows, 


the first case state commission 


has definitely endorsed direct telephone 
company operation of answering device 
the customer- 


service, to exclusion of 


controlled equipment. If other state 
regulatory commissions follow — suit, 
manufacturers of such devices will be 


forced to deal with operating telephone 


companies, instead of making direct 
sales or leases to the public-at-large. 
Ohio, 


been 


In the neighboring state of 


the Ohio Bell Telephone Co. has 


offering telephone answering device 


service on a monthly fee basis for 


some months. This experiment was re- 
vealed during the hearings before the 
FCC last winter. 
among some of the answering device 


It caused quite a stir 


manufacturers, who were proposing to 
sell or lease costly equipment directly 
to telephone the 
latter with the responsibility for instal- 


subscribers—leaving 
lation and maintenance. But so far, the 
Ohio has not 
the such 
trolled equipment. This may be simply 
because it hasn’t been asked to rule on 
the point. The Indiana 
the result of a petition by the manu- 
facturers of “Tele-Magnet,”’ which was 


commission prohibited 


installation of customer-con- 


case arose as 


the 


concern 


similar to 
the 
device 


somewhat 
filed by 


complaints 
and other 
manufacturers 
pending before the FCC. 

The FCC, of 
its opinion on the original question of 
whether telephone 


same 
answering now 


course, handed down 


companies can be 
compelled to permit the installation of 
the 


consumer-owned equipment for 


purposes of interstate telephone com- 
But that rather 
point could easily become aca- 
state 


towards 


munications service. 
narrow 
start a 


demic— if commissions 


trend outlawing customer- 
owned telephone answering equipment 
at the After all, who 


in the want 


intrastate level. 


world would a telephone 


answering device which could only be 


lawfully used on interstate telephone 


calls? The very question poses a prob- 


lem of mechanical distinction which 
would be difficult, if not impossible, to 
solve—assuming it were worth solving. 


REA Telephone Progress 
REA 


proved 63 telephone company manage} 


telephone officials have ap 


nominations which have been. sub- 


mitted to them by REA loan borrowers. 
Under REA 
submits his nominations (three) to REA 


regulations a borrower 


for consideration. If nominations are 
disapproved, REA must make explana 
Then, the 


resubmit his choices. 


tions in writing. borrowe! 


is asked to 


Turn-downs are rare. Based on past 


experience with electrification co-ops, 


reasons for the disapproval have gen- 
erally been because of too close an al- 
the 
members (in 


manager-nominees 
the 
habits, ete. In 


liance between 
case of 
the 
ease of telephone loan borrowers, the 
REA 


nominations almost 


with board 


co-ops), personal 
along with 
100 pe. 
known 


has gone company 
Only 


to have 


cent. 
one such nomination is 
been actually turned down. Two of the 
63 approved are understood to be on a 
six-month probationary status. 
During the coming months, REA ob- 
servers can look for an REA policy of 
stepping up the actual construction and 
installation of telephones—getting “tel- 
ephones ringing” as distinguished from 
making bare allocations. The REA tele- 
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phone loan allocation pace has reached 
the rate of about two or three per 
week, and it is likely that it will re- 
main at this speed for the time being. 
Now, all REA efforts appear to be 
concentrated on tangible (telephone in- 
stallation) results. Although congres- 
sional pressures would seem to be be- 
hind this new move, it appears also a 
spontaneous REA policy move to get 
some results and make a 
itself. Even REA officials. will admit 
that loan allocations are not sufficient 
to establish progress for the program. 

Of course, the first question asked 
when REA telephone people talk about 
“vetting telephones ringing” is: Where 
are you going to get the material? REA 
officials 


record for 


are optimistic on this score. 
They feel that their borrowers are get- 
ting as good a 
are extremely 
the NPA Equipment 
Division for the job it is doing for the 
industry. 


break as anyone and 


complimentary toward 


Communications 


REA people allow that, in some cases, 
the REA borrower 
“fishing license’ in their 
Yet, feel that the 
of the small companies are such that 
under 


may have only a 


priorities. 
they requirements 


even these circumstances they 


material and go 


construction. As 


be able to find 
with 


should 
ahead for those 
borrowers who now have drawn money 
REA the market 
for materials, REA this week reported 
that 16 


from and will be in 


companies and co-ops are in 
this category. 
In the near future, REA will inaug 


urate a bidding and contract award in 
formation will be 
and local 
REA officials stress that the announce- 
ment of materials by REA 
telephone officials will not be of an of 
ficial nature, but 
for information 


service which 


available to the 


made 
trade press. 


bids for 


will be more or less 
When a 
company announces that it is accepting 
invitations for certain mate- 


rials, REA will issue the information, 


purposes, 


bids on 


and trade publications are free to 
spread the news. In fact, REA people 
say it is conceivable that REA infor- 


mation on the bidding may lag and 
even be published after the date for 
opening the bids. Bidding then will be 
on a purely local basis, with REA pick- 
ing up the information as best it can 
and announcing it later. 


As far as contract allocations are 
concerned, however, that is a different 
story. Your TELEPHONY news depart- 
ment will remain a prime 
widespread information on this. Rea- 
son is that all contracts must be ap- 
proved by REA and consequently any 
information that they put out on the 
subject will be official. 
that equipment 


source of 


REA considers 
suppliers have their 
(Please turn to page 34) 
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REA Approves $1,158,000 to Telephone 
‘ Companies in Three States 


The Rural Electrification telephone loa 
allocations totaling $1,158,000 during the weeks of July 20 to August 3. 


Administration approved 


On July 20, the Courtland, Haddam, and Morrowville Telephone Co.. 
Haddam, Kans., was allocated $198,000. 

The company, comprising three small privately-owned properties, now 
provides magneto service to 723 rural subscribers over 199 miles of lin: 
The RE‘ 


miles of new line. rebuild 156 mile- 


through exchanges at Courtland, Haddam, and Morrowvyille. 
funds will be used to construct 11 
of existing line, convert the system to dial operation, and add 81 rural 


subscribers. 


When improvements and rehabilitation made possible by the REA loan 
are completed, the system will bring dial service to 804 rural subscriber: 
over 206 miles of line. 


The Parsons (Tenn.) Telephone Co. received $239,000. 
The company 7 miles of 


373 


» 
exchange at Parsons. 


now operates 2 line and provides service t& 


subscribers through and magneto 


It will use the REA loan funds to build 135 miles of 


miles of existing line, install a new dial exchange 


a combination common battery 


new line, rebuild 14 
at Crossroads, convert the system to dial operation, and add 313 new rural 


subscribers. 


When improvements and rehabilitation made possible by this loan ar: 
completed, the company will provide modern dial service to 686 sub 


scribers over 162 miles of line. 


On July 30, the Pleasanton (Kan.) Telephone Co. was awarded $166. 
000 for extending and improving rural telephone service in Linn County. 
Kansas. and Vernon and Bates counties in Missouri. 


The company now operates 90 miles of line providing service to 


rural subscribers through a common battery exchange at Pleasanton. 
Kan., magneto at Hume. Mo... and dial at Foster. Mo. In addition, 276 
establishments receive switcher service on about 35 miles of farmer 
owned lines. 

Free service will be available between Hume and Foster, Mo.. and 


Kan. 


through agreement with Southwestern Bell Telephone Co. at 


between Pleasanton and Prescott. Toll connections will be handled 
i} ort Scott 
and Kansas City, Kan. 

The REA loan 
rebuild 8 


exchanges to dial, and bring 


will finance new line. 


Hume 


telephone service for the first time to 5o 


the construction of 56 miles of 


miles of existing line, convert the Pleasanton and 


rural subscribers. 


When rehabilitation and improvements made possible by this loan ars 
completed, the company will be operating a modern telephone system 
providing dial service to 941 rural subscribers over 143 miles of line, and 
142 subscribers on farme 


providing switching facilities for switched 


owned lines in the Hume area. 


Santa Rosa Telephone Cooperative, Vernon, Tex., on Aug. 3 received 
a loan of $555,000 to finance expansion and improvement of rural telk 
phone service in Wilbarger, Foard and Hardeman counties, and sma!) 


areas of Clay and Wichita counties. 

The newly organized cooperative plans to acquire the facilities of th 
Wilbarger Telephone Co., near Vernon, Tex. The company, operatins 
81 miles of line, now serves 251 rural subseribers through exchanges 
Odell, Oklaunion, and Harrold. The co-op also will acquire 12 subserib« 
in Clay County now served by the H & M Telephone Co., Petrolia. 


With REA financing, the cooperative will construct 558 miles of » 
line, rebuild the 81 miles of acquired line, install seven dial exchange 
and bring telephone service for the first time to 947 rural subscribe 
The exchanges will be located at Odell, Medicine Mound, Goodlett, Tha! 
Oklaunion, Thornberry and near Crowell. 


this loan 
completed, the system will be providing new or improved service to 


total of 1,210 subscribers over 639 miles of line. 


When expansion and improvement made possible by 
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t3@PHESE are critical times.” We 
1ave heard that statement so 
ften in recent years that it 
ounds almost like a truism. I agree 


, 


these are critical times,” not in any 
ynse of defeatism, but in a sense of 
ealism. I think they are critical largely 
ecause of the absence of those moral 





es under which we were brought up. 


I received a copy of a letter the 
her day that a friend of mine wrote 
his United States Senator. He said: 
We feel there is a distinct absence in 
e present national administration of 
honor and integrity which we all 


e been taught to respect; and of 


se virtues which we have always 
to be fundamental to right liv 

ga i true happiness. We fee] it 1S 

e for every citizen to forego party 


yn Which in any way might af 


judgement or action regarding 


interest of this nation.” 
hat I mear Vine I ay 
i tne mora ilues 
i mil Coa Ca peconme é 
f 1 diluted pubis morality 
ed p ibliec confidence ! rO 
T S leed i critica Tine 
\\ economic groups n 1 Ss coul 
ou »f ne 0 cal powe 
S Cal press 1e} tna po 
that \ ead ‘ iisaster, 
a aay cal eriod ! yu 
"V idle-headed crackpots and so 
mic planners try, with some 
O1lVve iS a pl ilosophy and a 
pily « A 
that will lead us down a dis 
lisastrous road: Ol whet 
brought about the destruc 
e great cultures of Greece 
Rome in another day are working 
\ ca; and when the same forces 


sapped the vitality of Europe 
iin and destroyed the economic 
ee f free men are at work in 
' and also when timid poli 

rr the sake of public office, 

g to stultify their conscience 
ike of getting into office and 
mises that can lead only to 


and disaster, these occasions 


nstit a critical period in our na- 
a 
We ild name other factors that 
critical times for us and for 
\ cans, but I think these are 
ug You are conversant with them 
ecaus ey have been on the Amer- 
Car mn for a long time. The im- 
portar ea is that all these things 
and constitute the moral and 
Ith d economic forces that can 
=ey 4 ivably put our country into 
fopa Not in a long time has it 
een 


ecessary for us to find the 
the question: ““‘How can we 
rica and Americans free?” 


ANS We 
Keep 


Bef¢ ; , 
0 e can answer that question, 
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Freedom Is Your Business 


By GARTH A. SHOEMAKER 


Vice President, Hygeia Refrigerating Co., 
Elmira, New York 





let us take a jaunt back through his- 
tory and see if, from the past, we can 
get a better appreciation of the present 
and a clearer insight into what out 
future course should be. 

First, what do we mean by freedom? 
My dictionary defines freedom as “lib 


eration from restraint or from the 


powell and control of another.” 


As this nation drifts from freedom 


and responsibility to restriction and 
irresponsibility, ] become more and 
more afraid that the Americar people 
have lost their zest for freedom. I wor 

der if the majority of Americans really 
believe any longer in liberation from 
restraints as a desirable way of life. 
Il see evidence on eve ry hand that there 
are many of us who believe that we 
cannot trust freedom largely because 


e are afraid it will not work. And so 
we aS a people continue to vote against 
freedom and for governmental r 
straints at almost every opportunity. 

This fear complex has spread ove} 
most of the face of this earth, and 
because it is so widespread and _ be- 
cause it 1S so contagious, it seems to 
me that we should stop and considet 
from whence we have come and where 
we are going. On this 6th day of June, 
1951, in the very middle of this 20th 





GARTH A. SHOEMAKER 


century, the time may be opportune for 
us and for all Americans to check our 
assets and our liabilities. By an odd 
coincidence, the midpoint of this cen 
tury is also an historical cross roads, 
vhere decisions must and will be made 


by us—decisions that will give direc- 


tion to the lives of generations yet 
unborn. God grant that we may have 
the wisdom to make these decisions 
calmly and courageously, fully con 
scious of the great responsibility that 


Ss ours. 


Suppose we pause for a moment right 
here and think. Why aren’t you afraid 
f the police? Over a large part of 
this weary and despondent planet this 
very day the police inspire sheer ter 


} 


ror because they represent the knock 


on the door in the middle of the night, 

hen you or your whole family may 
disappear and never be heard from 
again. That is not true in America. 
Why? 

Why do you dare to criticize? The 
penalty for criticism of those in au 
thority is death in many countries, and 
probably death after torture. But you 
may criticize any of our public servants 
from the highest to the lowest, and 
your only hazard is a libel suit if you 
fail to stay within the bounds of ac 
curacy. Why should you have that 
privilege? 

Why should we in America, who 
have only 7 per cent of the earth’s 
population, living on about 6 per cent 
of its land area, have 85 per cent of 
the world’s automobiles, 54 per cent of 
its telephones, 48 per cent of its radios, 
16 per cent of its electric power, and 
92 per cent of its bathtubs. Why? 

Can it be our superior natural re- 
There 


> 


sources which give us all this? 
are other areas on the earth which 
have equal or even superior natural 
resources to ours. Some countries have 
materials we can’t grow or mine from 
our soil. So that can’t be the answer 
by itself. 

Are we perhaps the master race—at 
long last the genuine supermen? No, 
we have no national blood. Our people 
came from all the lands of the earth 
and they brought with them just about 
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as much good and as much bad as 
there is left in those who stayed be- 
hind. No, we are not supermen—just 
plain ordinary people. 

Well, is it because we have a genius 
for the right 
which enables 
of 
ever making a mistake? 
better that I 


choosing 
judgment 
thousands 


leadership, a 
us to select 
officials without 
On 


restrain 


public 
this it is 
perhaps my 
comments. 

In my humble opinion, this greatness 
with the that 
the master of man and therefore neither 
the himself be 
master. conviction borne 


came conviction God is 


state nor 
This 


upon the mind of man back some 4,000 


man can 


was 


years ago, when a poor homeless shep- 
herd named Abraham denied the exist- 
ence of many capricious gods and said 
but God of truth 
right. Further, he 


there was one and 


and made 


the profound and sage observation that 


justice 


men are responsible creatures who may, 
if they wish, find God by seeking truth 
and justice and right. Later Moses re- 
affirmed this idea and added a code of 
all 


judged by this just God. 


conduct by which men are to be 


Still later came that greatest teacher 


of all, Jesus, and he reaffirmed these 
principles, adding a great new idea 
that all men are brothers. Thus was 


born the dignity of the individual and 
the sanctity of human rights, on which 
American freedom is based. 


our great 


But why—why is this great country 
of ours singled out among all the na- 
tions of the earth as the one nation in 
which there is dignity of the individual 
and true personal freedom? 

Our these 


founding fathers came to 


shores with that kind of a concept of 
freedom. They came to these shores 
with a zest for a free life. They came 
here determined to liberate themselves 
from the restraints, from the powe1 
and control of others. 

This struggle for human freedom 
reached a climax after nearly 4,000 


years when Thomas Jefferson, on July 
1, 1776, forth 
declaring the independence of 13 


resolution 
little 
colonies along the eastern seaboard of 
our United States. The blood of mil- 
lions had been spilled for the concept 
of individual the 
opening phrases of our own Declara- 


brought his 


freedom embodied in 


tion of Independence. Here truly is the 
freedom which is our heritage. Listen: 

“We hold truths to be self- 
evident, that all men are created equal; 


these 


that they are endowed by their Creator 
with inalienable rights; that 
among these are life, liberty and the 
pursuit 


certain 


of happiness; that, to secure 
rights, governments are _insti- 
tuted among men, deriving their just 
powers from the of the 


these 


consent gov- 


erned.”’ 
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Boresu- 


“You must admit bathroom 


having a 
where you can answer the phone and 
front door is an unusually good point!” 











Pa M 


For seven long years after that great 


declaration of freedom, our forefathers 


War. When 


ended, the feeling of commo) 


fought the Revolutionary 
that 


danger 


war 


was lost, and 
the 


freedom was lost 


unfortunately 
American for 


with it. 


much of anxiety 
People begat 
to hold their heritage lightly when they 
took up the problem of government fo1 


Many 


would 


themselves. thought that 
take 


They failed to 


people 
freedom 
itself 


simply care of 


forever. realize 


that we can lose our sense of respon- 


sibility to earn a decent living from 


within, as easily as from without. 


Apathy was widespread. Only a few 
men, who loved this country and under- 


stood 


history, paid much attention to 

what was going on. Practically no 

body went to the polls to vote. The 
schools were indifferent. 

The situation grew more and more 


desperate. The idea of an America of 


free competitive enterprise was being 
undermined from within. Many felt 
that democracy was a failure. Others 


felt that there should be a monarchy 
set up, and you will recall from read 
ing your history that attempts were 


made in this direction. 


Then in February, 1787, Congress 
called for delegates to a Constitutional 
the Articles of 
that great 
full 


Delegates of 


Convention to revise 


At 


even a 


Confederation. conven- 


tion not representation 


could be mustered. only 
nine states were present at the begin- 
ning, felt 
in their efforts. 

But 


knew 


and those delegates lonely 

those 
that newly 
pressed a set of fundamental American 
principles. There must be a clearly de- 


patriots of 
there 


experience 


must be ex- 


fined statement of our powers and our 
privileges, our rights and our freedoms. 
Furthermore, in addition to the rights 


of the people, their respc 
outlined. Thus 
stitution of the 

greatest code for the 
tion 


be was 


against their 


written in the history 


United 


msibilities ; 
the 
States 


eople’s p 
| 


born 


government 


of man. 


It was then that a few men. 
number, with a patriotism beyo: 
comprehension, the courage of 
convictions and their love of f; 
fought and won the first great 
ican battle against unearned s: 

They built a government 
theory that man had a right 
and the first purpose of gov 
was to protect him in that 
They never dreamed they we) 
izing a super-welfare agency 1 
act as. guide philosophe 
agency, loan broker, and n 
man all in one. The é 
power Cal corrupt a good 
make a devil out of a bad 
knew that in governme1 is 
dance, he who pays the ; 
tune, and_ that the ost 
weapon in the hands of 
is the secure possess 
strings. 

They kne tha ‘ 

n every government t 
Set up anywhere 
“executive and a 
been round To ¢ r 
from Orkins cessal 
pow? 

They determine 
T rovernme! ‘ 
powers than were ecess 
t he treedon ot the eople 
end, the functions of 
divided among three separate 
pendent functionaries: the ( 
make the laws; the President 
ister them; and a 
tem, to interpret tnese S 
powers were retained ¢ 
the people througn the pDallo 
elected representat es 

Our government Was des é 
tect the freedom of ts c1tize! 
we see these freedoms } 
from under us. 

I can hear some of uu sa 
haven’t lost any of our freedor 
is this guy talking about any! 

Without attempting to de¢ 
merits of the purposes for whi 
things were done, let me ask yé 
questions: 

(1) If you had a house fo 
could you bargain freely as to thi 
your tenant would pay? 

(2) Suppose you are an odd cha 
who insists on your right to 


your own method of pr¢ 
old age. Can you just 
to stop deducting from 


(3) When you pay « 
on your property, can 
(Please turn to 


viding fo 
tell Uncle 
your pay 
ff the mo 
you ther 
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Expert Handling Needed 
For Repair Service Calls 


By L. 


EDITOR’S 


N. MARTIN 


ond 


NOTE: This is the see 


otf article on the rpiportance 
taining an efficient trouble 
program. The first article ap 
thie July , ly l, 1€.] 
SCRIBER ‘ rouble hi 
ect affec S ( stomers S 
a e s ec I it ve Cal 
e s phase »T 1 i i 
re s article (TELEPI 
} 2() bol) V¢ Lis SS¢ 
‘| € i S ¢ eC FOO 
( 5 | S cle r 
S ¢ l ¢ 1 Vnic i ele 
iny ece es ee ipl é 
i S Sc Ti 
i nN St ive ne | ice i 
¢ e} T ire recelved a 
The s ibse He l _ i if ‘ 
T piace nD telep! e a i! 
( £ (if mur exe inv 
Se) ‘e) ] é 
i Ve rie ca S al ne 
| as Te it al 
e att I rs { the cus 
I Li S As i i 
( ¢ nere s ne piace I 
t elep rie 
to } t ( é l tine 
‘ ind ! ruc ms Tou 
’ f ‘ ect r 
( t Ss t Su s ¢ he I 
eleptl € S ) r 
f ny 1 tnis Ss some 
CQ W nha ¢ petore iS t 
I 1 company whicl serves 
i ana 1 arlye lla it@d 
me battery }f nt Che 
I es and regulations 
(some ol vhict Seer 
our persona Wperty ) pu 
{ n Va tor an instructio1 
( ers What to do if thet 
< ire out ft ordet 
W ill they do when they have 
Some will think the most di 
c dure would be to eall one of 
en they know personally. The 
al will get his share of reports 
ne] is in his effice. Others will 
en 


the 


ie trouble to 
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to the bookkeepet cashie! n the com 


mercial office. This company, there 


fore, starts its trouble handling witl 
chaos; we were not surprised to find 
hat it had many lissatisfied cus 
ymers 

Many large companies seem to have 
iL eed oI ‘Repair Service” as the 
name for the place whe rouble 
t be reported. This is a good selec 
T1011 as tne word “service seems te 
mply that this depa ent ishes 
serve he customers Other designa 

ns alt I sé al he ed i 
ipp } ile ( Vv‘ el Nusines 
initormit S i avs es ible W 
youia lj é 1 See repa Sé VICE (oO 
some tne Su table té ) become a 
l! ersal as ne ter} listance.’ 

I} manual exchange Repair S« 

ce is ¢ l¢ Vitnout imbel é 
1 l ks oO tne epall appea 

tne ou t init IY i] | 1 lla 
ffice tne Subps¢ ye} S i 36 ce 
umbet! consis ng T more hat 
ree 112 S ! some <¢ Se lla “7 
and asks oO repair se ( 

Pieckins mn anothe ect S 
Time Tt! T T sm: ? i ( r) 

Ve find t nst repo 

nile to tne yreside1 ) e of the 

lirectors We | l t nine r 
snare ¢ espons D { | ect 
rouble reports Howe r oO 1 
Ke » CriticiZ a pial ( 
enti me eve meets ( nee S At 
east they are more } ressive tha 
he compat ve nentioned which d 
ne have a plat If eacl I he nine 
ne} Keeps a record oT tne cases ne 
handles the group can compare notes 
at the next directors’ meeting to lear: 
something about the trouble situation. 

While we may be at ned to smile 
at this somewhat naive arrangement 
two lessons Cal be learned from the 


method: 


(1) 
that a 
enough to be 
officers. While 


This company evidently believes 
trouble report is important 
handled by its highest 
this would be imprac- 


ticable for a larger company, the same 
thing can be accomplished by keeping 


which 
may 


trouble records 
and other officers 


comprehensive 
the directors 
study. 


(2) When a subscriber of this com- 
pany reports trouble to the president 
or director, he feels his complaint is 
in reliable hands and will be cared for 
promptly. In a larger company, all 
members of the repair service organi- 
zation can so conduct themselves that 
customers will have this same con 
fidence in them. 


In larger cities, trouble reporting, 


testing, and clearing for all offices is 
usually centralized. This center may 
be a large office with many positions 


and operating 24 hours a day. As we 
visit smaller exchanges, the first change 
that the 


operates 24 


we notice is regular repail 


service no longe hours a 


but 


to the traffic department, usually to the 


day, after hour calls are switched 


nformation desk. 


\ full-time plant repair clerk should 


be employed during business hours, if 


is possible to justify the expense, 


since this is a plant iob and should be 
inder plant supervision. In a smaller 
exchange she can also do other plant 
clerical work. In some exchanges one 

rl ean do all the clerical work of the 
plant department and at the same time 


service on the repair desk. 


When the 


t possible to employ a 


that 
full-time 


exchange is so small 


Ss 1O 
I} 


combination repair clerk and _ plant 
clerk, we must consider other methods 
» handle repair calls. Much will de 


on the local situation. A_ part 


time repal clerk sometimes can do the 


ob. Usually a girl who has been giver 


special training for this work is bo 


rowed from the traffic department. Re 


pair service calls also can be received 


information desk or at the chief 


at the 


yperator’s desk, if these desks are co’ 


iring the day and evening. 


W hen al 


woes not 


office is so small that it 


have an information desk 


chief operator (11 there is one) 


works at the board, it is obvious that 
repair service calls must be answered 
) one f the operators. Who else car 
ilways be reached? The manager in 
a small exchange is more often in the 


41 1 
tnan 1n nis 


The 


s rarely in the 


office. repairmal 


(or man of all work) 


should not compel customers to 


*y 0 locate they 
We 

operato! 
fo. 


can 


someone before can 
trouble. 
that the 
only 
The 


handle 


report a case of must, 


therefore, conclude 


ie board is the solution 


at 1 


these small offices. operators 


this 


be trained to 


The 


be made 


Important 
work involved 
for it 

trouble 
toll 


form, 


vork. clerical can 
very 
effort to 
than it 


Often a 


simple, requires 


less write a report 


does to make out a ticket. 


trouble ticket which is 
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about the size of a toll ticket, may be 
used for this purpose. 

At these small offices, how shall the 
operator answer a repair service call? 
We like the idea that, as far as the 
publie is concerned, there is a repair 
service just as there is long distance 
service in even the smallest exchange. 
In an office where the operators handle 
both toll and local traffic, an operator 
who call 


usually pauses a moment to get a toll 


receives a for long distance 


ticket and pencil ready, and then says: 


“This is Long Distance.” 

In the same manner, when she re- 
ceives a call for repair service, she 
could get a trouble report form and 
say: “This is repair service.” This 
would make the practice universal 
from the largest office to the smallest. 


Some may think this sounds “affected” 


in a small office where’ subscribers 
know the operators by name and know 
that there is only one operator on duty 
at time. If this 
instruetion the 


trouble to the operator. She will record 


one so, Why not have 


in directory: ‘Report 


your report in writing and we will 
take care of it just as promptly as 
possible.” 

In all but the smallest offices, sub 
scribers should be encouraged to think 
of repair service as that department 
whose special job is to take care of 
their telephone or line trouble. The 
young lady who takes their reports 
may be a clerk, but she should say: 
“This is repair service” in a manne} 
that convinces the customer he has 
reached a responsible member of the 
repair service department. 

She must never say: “I will report 
it for you,” since no more reporting 
is necessary. The trouble report has 
reached “repair service’ and is in 


If a trouble clearing 
(see TELEPHONY, July 7, p. 


the 


capable hands. 
objective 
20) is 


too 


and trouble is 
that day, she may say: 
“We expect to take care of that before 
3 p.m.” Or she to say: “I 
Mrs. the storm 
last night caused us some damage and, 


in use not 


excessive 


have 
but 


may 


am sorry, Jones, 


while all our men are working on the 
storm damage, we may not be able to 
clear all of it today.” 

Notice that in either case the sub- 


scriber gets the impression the young 
lady is well the 
Many people think that the 
trouble is always in their telephones 


informed on trouble 


situation. 


perhaps because that is the only part 
of the telephone plant with which they 
are familiar. Therefore, after they 
have reported a case of trouble and a 
repairman does not knock on the door 
within a reasonable time, they think 


has neglected. 


of 


their case been 


Meantime, a be 
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crew men may 
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working a few blocks from the sub 
scriber’s house. The repall cler} ma 
say: ‘Yes, we knew about that, Mrs 
Jones. A barn burned down four blocks 
east of you and burned some of ot 
cable and several poles. It is a big’ job, 
but the met Vi OVrk alte dark 
we expect to have service restored by 
J pn 

Mrs Tor S ¢ ) + he fii } ; 
nad ot connecte he 
phone ible ane t i 
tiently fo her service to be restore 
Furthermore, l the futur Sine 
have confidence in the oice f 
SsSwers ‘repa ! service” and 
make repeated calls about trouble ) 
bother the manage} th trouble ( 
ports 

Notice that the repair clerk has 
made any absolute promises whic] ‘ 
company might not be able to keep, 
but has stated onl) what it expects to 
do or what it hopes to do. When a 
testman has occasion to talk to a sub 
secriber in connection wit a case ol 
trouble, he should say: This is ¢ 
pair service.” This carries out the idea 
that repair service includes the entire 
department which cares for the sub- 
scriber’s trouble. 

What are the qualifications for the 
important job of repair clerk? A re 
pair clerk is often recruited from the 


traffic department, but some companies 


have found that this is not the best 


and prefer to train a 
for The 


like the operator, must have a pleasing 


policy new em- 


ploye this job. repair clerk, 
telephone personality and a good tele- 
phone voice. 
to 


phrases, while a repair clerk should be 


However, the operator is 


trained use only certain specified 


trained to reply in a personalized tact- 
ful to the 
tions she will encounter. 


manner meet varied situa- 


She should have a good enough com- 


mand of the English language t« 
intelligently to customers. 
to understand mechanical and elec 
matters also is very helpful. On 
pair clerk we knew was not sa 
when she heard a new telephone 
until had the 


She wanted to see what 


she seen object 


Was mea 


protector, fuse, insulator, cable 


etc. The repair clerk also must 
good clerical ability as there ar 
records which must be kept ace 


and neatly. 


When repair calls must be a 
by traffic employes after hours 
a small office, at all times) 
company is organized on strict 


mental lines, the plant de partme 


+ la , 1] 2 + + ] 
not have full co ol of these e} 
1 
I tha cast ) r« 
] + 
to have ne aea ep: Sé 
Cal b 1 1 ( 
A SW '¢ { ( i 
ome pia T r 
partme 
( ‘ 
S ( r 
S ‘ 
( 
ly " ‘ 
{ ; 
( ( 
{ 
( 4 
‘ 
es 
i < 
te ( 
| { { t ‘ 
t ~ t t 
+ 
ers 
- 
VW ( ¢ 
) pie eC et t ? t*¢ 
eC} 1 is e¢ r 
ce } ( public el; 
not Torget, hn Ve e} i 
( cieal € CasS@C@ a Cia 
(To ( t?? 


VV 
Federal 


not 


bureau i 


OS er a 


viously does want to play 
team. Tl 
1.636.4 
This 
requ 
it Re 


consul 


nation’s anti-inflation 
set up a requirement of 
belts the 1951. 
belts per man. ... Its L951 


for year 
boots was set 
the total 
at 000,000. 


“seare”” buying not only precipitat 


for combat 
pairs, although 
was estimated 
eral shortages of consumer goo 


naturally forces up the prices © 


thus bought. For example, sin 
1950 the price of army blank« 
risen from $7.82 to $16 each: 
boots from $6.03 to $11.63 pe 
army mattresses from $7.83 to 
each: winter drawers from $1! 


$4.15 per pair, and so on down 


list.”"—Versailles (Ky.) Woodfor 
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HE first thing that I should say to 
should look into 
room. I’m not too 


you is that you 

your operating 
sure hat our managers are too sold on 
their responsibility to traffic. Let’s talk, 
hen, for a few about the 


looking before we 


minutes, 


ne ance of men- 


I yme of the items at which we 


look. Most, if not all, of you 
Van: ers are responsible for the super- 
S of the plant and commercial 
ens nents as well as traffic, and it 


my intention, In any way, to 
from the importance of those 
ents. I shall simply try to point 


+ 


Ww important a part 


revenue to total revenue 18 


half of 


pel cent (Oo) 


] 
total revenue). 


fie wages to total wages is 


per cent (certainly an item 
e closely supervised, wouldn’t 


» 


Say.) 
afc employe hours to total 
love hours is 63 per cent. 


e you supervising closely ap- 
ximately 63 per cent of youn 
love hours?) 


total em- 
(Had you 
stopped to think about the 
0 of your traffic employes to 
total number of employes?) 


afc employes. to 
yes 1s 60 per cent. 


ition obtained from another 


revealed that: 
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The Manager s 


Responsibilities 


In The Traffic Department 


By DORA LEE MULLIGAN 
Traveling Chief Operator 
Illinois Telephone Co. 


Bloomington, Ill. 
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Now the only satisfactory way 
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( t é tie rh ind 
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ee} ( forme by iti the 
ce es 1 ( cking with h tafl 
and keeping his finger on the index 


figmure. Those of us whose responsi 


bility it S to supervise smaller offices 


know that a Manage) n a smaller 


company must look much closer into 


the actual operating of all departments. 

I would like to call your attention to 
several items which I feel are impor 
tant to the 
traffic 
directly, 


of the force and all 


management of a 


affect the 


prope l 


office. Some service 
while others affect the morale 
affect the overall 


results obtained in your office. 
I. EQUIPMENT 
(A) Condition of 


Cords Are 


an unusual numbe} 


they frayed? Is there 
turned down? 
Is corresponding color used on 
back cord? 

Chairs 


Apparently 


front and 


Ope rators’ Are they in good 


repair? comfortable? 


Can they be adjusted correctly? 


This is morale and 
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important to 








health of force as well as efficient 
operating. 

Switchboards in General—Remember 
that employes of the operating 
room are not familiar with pos- 
sibilities of equipment or improve- 
ments which can be made on 
switchboards. You, with your 
knowledge of the plant, are in a 
good position to notice these needs. 


(B) Need for- 


Additional equipment, such as inter- 


position trunks to avoid unnecessary 
noise and confusion caused by oper- 
ators talking down the switchboard. 


Larger offices should be provided with 
supervisors’ jacks to make it possible 
for operators to signal supervisors with 
the least possible confusion. 


Additional Headsets—Do you have 
sufficient headsets, allowing for occa- 
sional out-of-order conditions or addi- 


tional employes? Have you provided a 
proper place for the storing of these 
headsets—a headset 


cabinet, with ob- 


servations being made to insure its 


proper use? 
He adsets 


long cords 


Supervisors’ Are they 


equipped with cut-off 


keys for 


and 
greater efficiency? 
(C) Jacks 

Have 
ment of 
accurate 


you provided orderly assign- 


subscriber lines to promote 


You 


circuits are 


and service? 


should observe to see that 


speedy 


properly designated and that strips are 
readable—circuits running alphabeti- 
cally and in rotation when possible. 
Are miscellaneous jacks properly des- 
ignated, making it easier to train new 
members of the 
ployes 


force and to use em- 


from other offices in cases of 
emergency. 
(D) Night Alarm 
Is it checked periodically? 
Your traffic department 
may overlook 


employes 
these important items. 
In general, observe the handling of all 
equipment by Are 
handled properly, the handle of ecaleu 
lagraph 


your force. cords 


grasped correctly, keys han- 


dled properly, ete. 
employes fully 


(Be sure that traffic 
realize the 
of proper handling of equipment.) 


importance 


ll. HOUSEKEEPING 


Orderliness of operating room and 


operators’ quarters, generally, should 
be checked by the Manager. Such items 
as lighting, heating and ventilation are 
important to the health and morale of 
your employes. Suitable 
be provided for records, a supply of 
toll Are potted 
plants, “True Story” magazines, oper- 
head 


space should 


tickets, pencils, ete. 


ators’ and other miscel- 
laneous items on top of the switchboard 
the usual rather than the 
your office? 
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unusual in 





cent telephone pay station charge: 


on a local call . . . . today. 
60. 


rall. 


to a good long distance 


it is disputed and proven wrong, 
in the world, today or tomorrow.” 
We 


agree with the Economist 





NICKEL TELEPHONE CALL 


Recently the Aurora (Ill.) Economist had this to say about the five- 


“With everything going out of sight, it is refreshing to hear of some- 
thing that represents a tremendous bargain—or value. 
of what the now ‘lowly nickel’ will buy, the greatest purchasing power 
of this pocket piece, is the telephone conversation that this will buy 
From the extreme northwest tip of one 
city to the most southeastern telephone, is probably 55 miles, maybe 
If you drop the five-cent piece in the northern telephone and 
talk to the most southern instrument, you will get what is equivalent 
If you talk for an hour, which it is 
possible to do, without interference by the company, you will have run 
up a value which in the regular order of business, in long distance 
telephone calls, would amount to a 30 or 35-dollar call. 
is probably the biggest ‘nickel’s worth’ 


and 
should give immediate attention to bringing the paystation charge more 


in line with the costs of providing that service. 


In the record 


This, 


we think telephone companies 








lll. MISCELLANEOUS CHARTS, 
RECORDS, BULLETINS 


(A) Key Shelf Bulletin 


Condition of the bulletin. Is it ade- 


quate, readable, prepared recently? Is 


a sufficient number of frequently called 
points, including routes and rates along 
with frequently called numbers, listed? 
Call attention of the chief operator to 
miscellaneous and 


unnecessary notices 


on switchboard facing. It is unsightly 


and also confusing to the 


(B) 


operators. 


Are proper books and adequate 


space provided for information and 
rate and route books? You may need 
to give special attention to making 
these books easily accessible to the 


operators. 


iV. OPERATING ROOM MANAGEMENT 
Put 


and 


accent on attention to signals 


moving of traffic, rather than oc- 


casional talking by an operator. Re- 


member that an occasional word spoken 


by an operator at the switchboard is 


of no consequence if all signals are 


being answered promptly and within 


the time allowance, service items are 


being met and your per cent comple 


tion figure, ete., is satisfactory. Em- 


ployes can understand our desire to give 
good service, but they often misunder- 
stand our efforts toward discipline if 
we talk to them in terms of no talking, 
chair adjust- 
affect 


service. 


propel posture, proper 


ment, rather than the these 


things have on oul 


V. OPERATING PRACTICES 

Generally speaking, the responsibility 
of supervising and directing operating 
practices must be the duty of the chief 
operator, due to lack of time, and, in 
lack of technical 
operating practices on 
the part of the Manager. However, if 
Manager who has no traffic 


some instances, a 


knowledge of 


you are a 


background, I urge you to start fa- 


miliarizing yourself with the basic prin 


ciples of operating, and I 


assure you 
that you will become so interested that 


you will advance to a more complete 


knowledge of traffic without furthe 


urging. 


These are some of the other things 
with which you should concern your 
self, and they are important items 
which you can check without too much 
technical knowledge of traffic 

(A) You should give your attentio! 
to the answering of all signals. Yow 


natural objective would be 100 per cent 


answered within 10 seconds. However, 
the Illinois Commerce Commission has 
set forth a requirement of 95 per cent 
answered within 10 seconds it fices 
serving more than 500 city subscribers, 
and 90 per cent in all other telephone 
exchanges, except where the trafhe 
insufficient to require the entire atte! 
tion of an operator and the exchange as 
operated in connection with othe PK; 
then slower service may be adequate 
(B) CLR Service—The highest pe} 
cent customer held is always 


CLR ser 
increase your jt cent 
figure and save 


jective. Increasing 
substantially 
completion 


and circuit time, as well as the De 
of your satisfied customers. Che pe 
cent completion figures. 


Mort alls 
completed means more revenue for you! 
company, since a completed ca 
sales check. 

(C) Check the timing facilit 
habits of your force to insure a ati 
timing. Tickets should be time ce 
rately to provide 
the company and 
to the customer. 

(D) Tone of Service—Obset 
attitude of your operating 1 
dealing with customers. Are the) ng 
a friendly tone of service, a 1ey 
courteous, are they helpful? a 
this same service be attractive 1 ou: 


correct rev 
satisfactory vice 


- - , } 

(E) Team Work—Are you! ie 

; - : 5 1) 

employes functioning as a tean U} 
erators seated on adjacent pos 10m 


(Please turn to page 38) 
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25BC-18 Interrupter 
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INTERRUPTERS 


All cams for Holtzer-Cabot Interrupters now are made of solid Nylon. 


hese new cams, a result of Holtzer-Cabot’s continuing program of intensive research, 
e found only on H-C Inte -rrupters. 
his basic improvement is of considerable importance. For now, Holtzer-Cabot 


rrupters will give you even longer service, increased accuracy of timing and trouble- 
performance e. 


In a recently conducted laboratory break-down test, Nylon cams were subjected to 
six times the normal RPM for a period of seven months. At the end of this gruelling 


trial, 


the cams showed no measurable wear! 


These improved cams are standard e are nt on all new Holtzer-Cabot Interrupters, 
and also are available as replacements for the older type cams on all previous models 
of H-C Interrupters. 


O 
Inte 


Holtzer-Cabot 


f particular interest to smaller exchanges are the compact 25BC-6 and 25BC-18 
srrupters. The 25BC-6 Interrupte r accommodates up to 6 spring packs, and the 
25BC-18 takes up to 18 spring packs. These units will 
give any busy signal or coded ringing required. They can be 


25BC-6 Interrupter mounted in either vertical or horizontal positions, and will sup- 


ply any speed from }2 to 15 RPM (2 minute to 4 second cycle). 

These units require lubrication only twice a year, sa 
maintenance is greatly simplified. The unit can be removed 
easily from the mounting by taking out two screws, and the 
motor can be removed from a unit by loosening two bolts 
and a set screw. The Holtzer-Cabot 25BC-6 and 2 25BC-18 
Interrupters are equipped with the Holtzer-Cabot RBC-25 
instrument-type, gear-head motor which has proved its 
sturdy dependability and extreme accuracy in thousands 
of installations. 

Write today for complete details. 


HOLTZER-CABOT 


DIVISION OF NATIONAL PNEUMATIC CO INC 











BOSTON 19, MASSACHUSETTS 


. aa 
Manufacturers of fine electrical apparatus since 1875“ 
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EK NOTE that the public tele- 
phone booths in 


the lobby of 
AT&T building at 195 
New York City are la- 
belled “Coin Telephones.” 


the 
Broadway in 
This, in our 
opinion, is more descriptive than either 
“pay 
and no 


” 


stations” or 
doubt it 
adopted for general use. 


“publie telephones” 


will eventually be 


“You 


freedom of speech 


It has been said: know 


what 


never 
really means 
thumb with a 


until you hit 


hammer.” 


your 


the 


received 


It is reported that during 
75 days, the FCC 


976 complaints on 


past 
has 
TV 
the total, 255 opposed use of liquor on 
TV 221 
obscenity and profanity. 


only 
programs. Of 
programs, 


opposed indecency, 


We are convinced that the statement 
that only one telephone can be used by 
one person at one time is not always 
true, after watching an American Air- 
lines clerk check New 
York’s 


This man was talking over one hand- 


reservations at 
La Guardia airport. 


set in the usual manner when a second 
line rang. He the 
handset, placed it to his other ear and 
talked to line alternately as he 
juggled the transmitters up and down 
to bring them in and out of 


grabbed second 


each 


range of 
his voice. 

This is a good trick, but your coor- 
dination must be above average if you 
are to 


make a success of it. 


Some time this fall the latest devel- 
opments of Bell Laboratories Research, 
in cooperation Western 
and the New Bell Telephone 
Co., will put the Englewood, N. J., cus- 
tomers in direct dial with 11 
million telephones—one-fourth of all 
those in the United States. 


with Electric 


Jersey 


contact 


Initially, the experiment 
only to Philadelphia, 


will apply 


Boston, Provi- 
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Cleveland, Detroit, 
Milwaukee, Oakland, 


Pittsburgh, 
Chicago, 


dence, 
San 
Sacramento, as well as 
New York 


Englewood subscribers 


Francisco and 


telephones in six up-state 
counties. can 
already dial all telephones in northern 


New Jersey and New York City. 


Here is an example of how it will 
operate. Suppose the Englewood sub- 
scriber wants to call a party at GAr- 


field 1-9950 in San Francisco. He finds 


long distance direc- 


that 
is in national toll-dialing zone 318. So 


from his special 


tory instructions San Francisco 


he picks up the telephone, waits for 
the dial tone, and then dials 5-1-8-G-A- 
1-9-9-5-0. Within a the 


telephone is San 


few seconds, 


called ringing in 
Francisco. 
e ¢«e 


The writer has noted frequently of 
late that 
quire where they can 


when restaurant patrons in- 


locate a public 
telephone, a waiter will bring one and 
their table. 


instruments 


plug it into a jack near 


These are usually white 
connected by a long cord. 
Such an arrangement 


proves con- 


venient for the customer and undoubt- 


edly makes friends for the restaurant. 
e © @ 


The first modern desk telephone was 


put in use in 1886. 


A friend of the writer has recently 


built a house. During its construction, 


we suggested repeatedly that he have 
the install conduits for the 
telephone wiring. This 
after the house 

its owner was furious because the tele- 


contractor 
was neglected 


and, was completed, 


phone company had to install some 
exposed wiring. 

It would that architects and 
builders never will learn that telephone 
conduits are an important part of all 


building structures. 


seem 


The 


Presidential message to Congress was 


first radio broadeasting of a 





made with the aid of long 
telephone lines in 1923. 
ee @ 
Snap-on plastic covers for t 
dial number plates continue 
their appearance. The latest SU 


devices to come to our attentio1 
posed to be covered by Pat 
2,516,592. This 


cover contains a 


cup-shaped 
disk w 


the reg 


papet 
ter cut out to expose 
phone number. On top of this 
the fire and police telephone 
of the city of Alexandria, Va. 
numbe} 


Below the regular 


name of a linoleum and shade 
their telephone numbers. T 
clever advertis 


found 


rimental to telephone service 


tainly a very 
but such devices have 


use should not be permitted. 


Recently we overheard a ren 
lighting did not 
difficult 


with U! 


fluorescent 
because of its 
We 


in our 


sirable 
tenance. disagree 


ment for, opinion, this 


lighting is maintained more e: 
cheaply than the average inca 
fixture. 

The writer has a total of 5 
Virginia 


cent tubes in his 


not over two tubes and one st 
an average require replacing a 

We 
fluorescent 


must however, 


agree, 
lighting is to be 
carefully ma 


should also be 


There is nothing more unsight 


tubes. T! 
difficult 


blackened, flickering 


placement is neithe) 
pensive. 


We note that in New York a 
cago, paystation users are now 
for a 
grumble. 


dime or two nickels wit 
At first, they seemed 
this change from five to 10 cents : 
difficult, but that they ha be 
come accustomed to the idea, it 


now 


naturally. 
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Automatics New 


TYPE 51 DIAL 


e Type 51 is the guretest dial in the world! 


Hold it close to your ear. Then listen! .. . while you turn the 
hinger plate from “O” and release it. You'll feel its fluid smoothness, 


and you'll hear no more than the faintest whisper of sound. 


What does this quietest-in-the world, smoothest-ever operation 
mean to jo“? Just this: it means that the Type 51 is the most durable, 
trouble-free, subscriber-satisfying dial you can buy! Its fine design, 
expert manufacture, and many new features including a new pawl 
silencer, new gear contours, and new murror-finished working parts 


make it far superior to any other dial 


We have prov ed Type 51 through 3,500,000 operations—se\ eral 
lifetimes of hard use—and we invite you to test it for yourself Order 


sample today. Listen! ... and you'll buy Type 51. 
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AUTOMATIC ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 
Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 


Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 

















Q. We have recently purchased a 
quantity of surplus field wire and_ in- 
stalled some rural lines about eight 


miles in length. These circuits do not 


talk up well. We would appreciate re- 


ceiving suggestions as to how we may 
be able to improve transmission. 
A. We assume that you have pur- 


chased the standard type of field wire 
which 186 ohms 
per loop mile, and an attenuation of 2.8 


db per mile in wet weather. 


has a de resistance of 


This type of wire, because of its steel 
strands, is extremely difficult to splice 
and if you have a few high resistance 
joints in the line, the transmission will 
surely be greatly impaired. 

Field 


use in the provision of permanent serv- 


wire was never designed for 
ice. At best, it was never intended for 
other than temporary field use. Further, 
the wire you have purchased may have 
been in storage for several years and 
deteriorated as a result. 

It is our opinion that the safest prac- 
tice for any telephone company to fol- 
low is to use only standard telephone 
supplies. We certain that this 
practice will, in every case, prove to be 


are 


the most economical over a long period 
of years. 
e @ @ 


Q. What type of anchor should be 
used to attach cable racks to the walls 
of conerete manholes? 

A. Concrete inserts should be 
which are attached to the forms before 
the concrete is poured to form the man- 
holes. A stud used then to 
attach the cable rack to the insert. In- 


used 


bolt is 


serts may be bought from your tele- 
phone supply house. 
ee e@ 


Q. In 


ground cable construction, we contem- 


the planning of new under- 
plate using small service boxes for the 
splicing of some of the smaller sizes of 
We that the 
use of this feature is often objection- 
able. 


cables. are now advised 
Can you tell us why? 
A. Because of the trend 


toward the general expansion of tele- 


present 


phone systems, we would consider the 
use of a small service box an extremely 
impractical undertaking. In many 
cases, a 50-pair cable that proves ade- 
quate today must be replaced by a 200- 
pair, or 
These 


future. 
cannot be 


larger, in the near 


larger cables just 
racked and spliced in small manholes. 
It is generaly conceded a safe and 


economical practice to construct stand- 


26 


manholes and connect them 


ard-sized 
with an adequate number of ducts in 


order to take care of the ultimate tele- 


phone station requirements of any 


area. This procedure, in the great ma- 
jority of cases, will prove the most eco- 
nomical plan to follow. 

Service boxes, as a rule, do not cost 


much than a standard-sized man- 
hole, and when a box is installed it fre- 
quently must be replaced by a larger- 
After cables and 


are in place, this proves an extremely 


less 


sized manhole. duets 


expensive operation. 


e © © 
QO. What is corrosion-resistant cable 
and how is it used? 
A. Corrosion-resistant cable has a 


protective covering over the lead sheath 
and is intended for use in underground 
conduit where the lead covering is sub 


jected to corrosive action which may 


not be economically 
other 


controlled by any 


means. 
corrosion-resisting 


In one type of 


cable, the covering consists of two re- 
verse layers of sisaleraft paper and an 
overal! wrapping of rubber-filled tape. 
The lead sheath and each layer of the 
protection is flooded 
compound. A_ top 


with an asphalt 


coating of non-ad- 
material 
cable to 


hesive is applied to the fin- 


prevent adjacent turns 


Protection of this 


ished 
sticking on the reel. 
type, however, does not provide a high 
degree of insulation and does not en- 
tirely eliminate the possibility of cor- 


rosion, in extreme cases. 
e © e 


Q@. Please furnish information on 
what special tools and methods are re- 
quired for cutting and fitting fibre con- 
duit on a job in the field. 

A. Since this type of conduit is non- 
abrasive, it lends itself well to cross-cut 
sawing and working with ordinary hand 
tools. 

Through the use of a special conduit 
vice, sawing to length is accomplished 
This vice is a 
tool 

sawing. 


in a matter of seconds. 


simple, frict ion-lock designed to 


hold conduit rigid for 
The vice can be mounted in the rear 


of a construction truck or on a bench, 
and is also supplied with three detach- 
able legs for quick setup in the field. 
It will 


conduit 


accommodate all sizes of fibre 


presently used in telephone 
work. 
A two degree taper, within factory 


tolerance, is easily applied to fibre con- 


duit in the field by means of the fibre 
conduit tapering tool. Light in weight 
and easy to operate, this ingenious 
device makes possible the 100 per cent 
salvaging of “shorts” or 

When connection 
conduit vice, this tool has a production 


Ssaw-cut ends. 
used in with the 


rate which returns its inita 


price in savings. 


soon 


chase 


@. What is the so-called 


“private 


line” dictation system? 

A. We are familiar with two ( 
ent recently developed systems of this 
type. 

In each system, a central voice r 


corder may be reached by several ind 
viduals in an office by use of a speci: 
telephone or a microphone ov ( 


circuits. Controls are provided f ! 


dicating correction and end of. letters. 
Guard lights are provided to indicate 
when the line is busy because of som 
one dictating from another poi 

This system is especially uset 
hospitals for doctors to dictate 
patient’s clinical record, imme 
after examination, while all of 


] 


tails are clear in the doctor’s n 


QO. What 


be provided for installation in a build- 


type of floor ducts should 


ing where the communication require- 


ments are not accurately known and 


may vary from time to time because of 


organization changes of the occupant? 
A. It is that you st 


gate the use of the new Q-fioo 


suggested 


This type of floor construction ut es 


cellular steel beams which comb 
inherent qualities of steel, light 
and great 
These 
onto and welded to the steel fra 
of the 


ported by other 


strength. 


cellular steel units 


building, but also can 


types of const 
They form the structural sub-fl 
can be used to support any of 
ventional floor coverings. 

In addition, the cells of th 


function as a super efficient s« 


electrical raceways on 6-inch « ers 
which, when fed by the proper f S, 
provide complete electrical ava 


The 


beams, floor and fire-proofing, is 


combination of the cellula 


Q-floor because it is quickly 
structurally and permits quick ec es 
elect rically. 

When desired, the floor cells + ne 
into three due S- 


divided separate 


tems for use of communicatio g 
nalling and electrical systerns. A lf 
duct space and protection are pr ( 


for all three services. 
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HERE is, of course, nothing new or 

surprising about a telephone switch- 
board unattended by operators. BUT! 
when we brag about “No Hands” we are 
referring to something beyond the mere 
handling of calls without manual aid. 
North “All-Relay” switchboards also 
serve year in and year out without extra 
“hands” for constant servicing. North 


friction-free, self-cleaning relays (and 


ay 
74. Fa i 


il ti cama 


FEREEB ELE biean = 


‘ 
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North boards are truly ALL Relay) pro- 
vide uninterrupted switching with noth- 
ing more than occasional preventive 
maintenance. 

You must see a North “All-Relay” 
exchange in action, look into its mainte- 
nance record, to appreciate how much 
you can save, how much better you can 
serve with North equipment. Let a North 


field engineer show you the facts on... 


NORTH “All Relay” EXCHANGES 


THE NORTH ELECTRIC MANUFACTURING COMPANY 





Originators of ALL RELAY Systems of Automatic Switching 


1430 South Market Street, Galion, Ohio, U.S.A. 
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Four Minnesota Independents 

Get Rate Increases 
Minnesota Railroad 

Commission on Aug. 9 


& Warehouse 
issued orders 
authorizing increased rates for four 
Independent telephone companies. 

The Dakota Mutual Telephone Co. 
received new rates which will increase 
its operating revenues from $2,359 to 
$2,635 and its net income from $11 to 
$92, giving the company a 5.1 per cent 
return on an investment of $1,800. 

Rate increases granted to the Sean- 
dia-Marine Telephone Co. will increase 
operating revenues from $16,397 to 
$19,418 and net income from $443 to 
$2,205. This will produce a return of 
4.63 per cent on an plant investment of 
$47,600. 

The operating revenues of the Chi- 
sago City Telephone Co. will be in- 
creased from $15,598 to $18,391 by new 
rates granted by the commission. The 
company’s net income will increase 
from $634 to $1,465, which will give it 
a return of 5.62 per cent on an invest- 
ment of $26,013. 

Higher rates authorized for the Ma- 
zeppa Telephone Co. will increase 
operating revenues from $7,678 to $10,- 
188. Whereas the company 
erated at a deficit of $861, 
rates will produce a _ net 
$1,132, or a 4.66 return 
ment of $24,255. 


has 
the 
income 


oOp- 
new 
of 
invest- 


on an 


Vv 


NW Bell Reaches 200,000 
Telephone Mark in Nebraska 

Bell Telephone Co. 
reached a new milestone in development 
recently when it installed its 200,000th 
telephone in Nebraska. 


Northwestern 


This is exactly twice the number of 
telephones in the state 15 
About two-thirds of the gain 
that time, or 66,000 telephones, 
been 1945. Of the 66,000 
phones, 50,000 have been added 
September, 1946. 

Including 
other 


years ago. 
during 
has 
tele- 


since 


since 


attached to 
and 11,000 
attached to 
Northwestern lines for switching pur- 


telephones 
companies — lines 


farmer-owned stations 
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poses, the total in the state exceeds 
407,000. 
Investment in property has more 


than kept pace with physical plant de- 
velopment as represented by the num- 
ber of telephones. Since 1945 the 
amount that has gone into plant gen- 


erally has risen from 31 million to 
55 million dollars. The greatest in- 
crease was in the headquarters city 


of Omaha, with more than a quarter 
million residents. There the total ex- 
penditure in years has been 11 
million dollars. 


six 


The 100 exchanges in Nebraska han- 
dle about 32 million calls a month, com- 
pared with 19 million 10 ago, 
while the number of employes has in- 


creased from 1,936 to 3,500. 


years 


Vv 


Watauga (N. C.) Company 

Revises Request for Increase 
Watauga Telephone Co., which serves 

183 residents of Sugar Hill in Watauga 


County, or Aug. 6 asked the North 
Carolina Utilities Commission for per- 
mission to increase its rates to meet 


rising expenses. 
Officials of the firm told the commis- 
of 50 


which 


sion than cents 
the 
pany proposed originally, would not be 
sufficient. The the 


advisement. 


an increase pei 


subscriber per month, com- 


commission took 


case under 


Vv 


Minnesota Company with REA 
Loan Gets New Rates 

Railroad & 
Aug. 
creased rates for Garden Valley Tele- 


Minnesota Warehouse 


Commission on 10 approved in- 
phone Co., which has been allocated a 
loan of $2,065,000 by the Rural Elec- 


The 


pany plans to rehabilitate its outside 


trification Administration. com- 
plant and convert its exchanges to dial 
operation. 

The company operates 18 exchanges 
5,983 stations—2,933 local 


and 3,050 rural—and an extensive toll 


which serve 


Under dial operation it is ex- 
pected that the number of stations will 
be increased to 6,444. 


system. 





Until such time as the dial conve 
sion is completed, the company was 
granted an interim increase in rates t 


cover recent increases in labor and ma 


terial costs. 


The company is now serving approx 


1,500 
return 


rural 
lines. 


mately 
ground 
paralleled by power 
ceptible to electrical 
of the 


increase in 


cause 
rates W 
this class of service. 

The commission st 
corded book cost of t 


Garden Valley company unde1 


manual operation is 


Upon completion of the proposed « 


the 
plant and equipment 
of the 


version and 


property will 


$2,112,000, the commission said 


The 


shows in Column I o 


following in 
operating expenses, 
come under present 
Column I] 


the operating 


Services 


penses, taxes and net income under the 


rates and 


IT] 


under 


proposed 


Column is an est 


items 


| 
Operating 
Revenues 
Ope rating 


$205,664 


Ex pe nses 
Mainte- 
nance 
Traffic 
General 
Depreciation 34,832 
Taxes ..... 15,074 


-$ 41,905 
64,738 


Total 
Expenses $177,792 
Net Income §$ 27,872 
300k Cost of Plant 
and Equipment 
under Manual 
Operation 
Original Cost 
Plant and Equip- 
ment under full 
dial operation 
Ratio Net Income 
to Above 


of 


The major gross 


the Garden Valley company follo' 


(Please turn 


inadequate 


installation of moder 


revenues, 


complete 


subscribers or 
These lines ar 
lines and ars 


interference. Be 


sus 


service, ne 
as authorized fo 
ated that the re 
he property ft the 
present 


$823,000. 


, the original cost 
be approximate 


come stateme 

perating revenues, 
taxes and 
rates and m: 
is an estimate 

operat vr ex 
manual operat 
imate of the same 


dial opera 


I] IT] 


¢4() 66] 


) 


$233,48: 


§ 45.258 $ 54,309 
70,651 3,704 
22.657 2 
34,832 
17,029 


$190,427 $2 
@ 43.055 $ 90,114 
~ $823,000 


rates approve 


to page v0) 
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You can order more Copperweld than any other drop 
wire and still stay within your copper quota for Copper 
weld is but 30° copper! Copperweld’s copper jacket 
gives high conductivity, excellent voice character 

istics. Its alloy-steel core provides great breaking strength 
100 Ibs., for 18 ga. Use No. 18 Copperweld where No 

17 bronze would normally be indicated. For real 
economy—and to stretch your copper quota order General 


Cable ¢ opperweld Drop Wire 


Manufactured for 
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Bagley, Erskine Rural 
Fosston, McIntire 1-Party 2-Party 1-Party Grd. Met. 
Business 
0 eer rae nara ieee 3.10 3.50 ore ee ea, 
No raniensa 3 Brien sw Soyigh bn tae o> @ite 4.25 4.00 — 2.00 3.50 
| TRS Seer ay eames mae 6.00 ).00 4.00 anene 4.25 
Residence 
SN nk kasd eahaxisdas been vag Os 2.50 2.25 1 tS 2.50 
0 ere ener ey ee aS 3.00 2.75 2.00 3.00 
Se ee eer 5.00 4.50 1.00 3.15 
Clearbrook, Fertile, Oklee 
Business 
a ee ee 3.50 «ae es ie 
oS RR eee ee ee ee 1.00 .75 a 2.00 00 
DN a ogee Chanel iatbee ei Aca eA 6.00 5.00 1.00 or 1:25 
Residence 
ee Pee re ee ee 2.50 2.00 1.75 2.50 
re ant eee 3.00 2.50 2.00 3.00 
ree ee rat ree 5.00 1.00 5 
Red Lake Falls 
Business 
Bi) re Saidctspbodleva rey eee 3.50 ar ew) Eee 
MIRED ae eos iard care caret Re ee 1.00 or 2.00 53.00 
Seas eee eae Bonk isaata; Suan 5.00 1.00 - i25 
Re side nce 
rae erie 2.20 2.00 L.o0 2.00 
NNN, © hae retails oc eNah ele Scale a 3.20 3.00 Det 2.00 3.00 
er er ee eee ».00 1.50 1.00 re Ste 
Beltrami, Gonvick. Goodridge. 
Grygla, Gully, Leonard, Mentor, 
Plummer, St. Hilaire. Winger 
Business 
UNE pees Pn: on ated 2 bo Cun d.20 5.00 
DPUMUG  wiiewc ww sad deeencdesy Bole 3.50 2.00 3.00 
DT ee + dwrats eeieee sacar ROO 1.50 1.00 1.00 
Residence 
Present 2.00 B co 2.00 
Manual 2.50 a2 00 ».00 
# Dial aaa 1.00 00 0) 
An additional charge of 25 cents per month to local subscribers for commo 


battery service—optional. 

Proposed “Dial” rates do not apply at Oklee exchange. 
# Proposed “Dial” rates to apply at Oklee exchange. 

Additional charge for a handset instrument, as now on file, will also apply 
under the proposed manual rates. 

Under dial rates, subscribers will receive a choice of instruments at no addi 
tional charge. 

Seasonal resort stations will be charged the regular rate for the classification 
of service received, with the exception that a six months’ minimum rental charge 
payable in advance shall apply. 

Local rates are to be billed monthly in advance; rural rates are to be billed 
quarterly in advance with discounts. 

The minimum charge at public paystations is increased from five cents to 
ten cents per call. 


Busine SS Re side nce 

Service Connections Charge s (Ne t) Present New Present New 
Instrument not in place (loeal) .......... 2.00 3.00 1.50 2.00 
instrument in place (local) ...... 000.05. 1.50 2.00 1.00 1.50 
Instrument not in place (rural) .......... 2.00 3.00 1.50 5.00 
Instrument in place (rural) ............. 1.50 2.00 1.00 1.50 
Inside Moves: 

JR Re ee 1.00 1.50 1.00 1.50 

NIN LMR NIDON gc 5, sive ollehsc ottchtauS acd dsbn ureuccaidveuns 1.00 2.00 1.00 2.00 
Change in Type of Equipment: 

ON 1.00 1.50 1.00 1.50 

ACIE RIIRIE os oh eg ood eww ek eave 1.00 2.00 1.00 2.00 


Where additional construction is required for furnishing rural line service, and 
such additional construction is not warranted by the revenue to be received, 
applicants for service may be required to pay, as an advance payment to be 
applied against future service, all or a portion of the cost of providing the 
construction required as follows: 


bistauations up to 150 feet ..cis sscasevccecvsccevs 5> months advance rental 
Installations from 150 feet to 660 feet ............ 6 months advance rental 
Installations from 660 feet to 1320 feet ............ 12 months advance rental 
Installations from 1320 feet to 2640 feet ............ 18 months advance rental 
Installations from 2640 feet to 3960 feet ............ 24 months advance rental 
Installations from 3960 feet to 5280 feet ............ 30 months advance rental 
Installations from 5280 feet to 6600 feet ............ 36 months advance rental 


For all installations over 6,600 feet, six months’ rental for each additional 
1,520 feet or fraction thereof to be constructed. 

All the above measurements are from the main line to the applicant’s residence 
or place of business. 
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Many Planté batteries are still in active 
float service after twenty, thirty, even } 
years! That's because Plante plates 
heavy, solid sheets of pure | so 
batteries Gould has eliminated the prim 
cause of self-discharge, capacity losses 
shortened battery life. Cut intendg 


charging and replacement 


mum. Choose Planté. 


Made by 
GOULD-NATIONAL BATTERIES 
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aterials and Supplies... 
| Erantee of Stromberg-Carison 
atading Manufacturers... 


everstick anchors 


.. . are designed to meet the most rigid 
anchoring and guying specifications. 





The patented EVER- 
STICK Nut Housing locks - 


Sf ee, 

anchor firmly on rod, ZL ES 
1akinc stalla 7 Pe 
m aki ng inst all tion a yr 
simple under all condi- ta A peel de 
Od ? , . tions and permitting easy \ \ - = i 

bs 7 recovery of the rod. Note YN | Dy 
C00 Inter rmin OX designed, heavily 

well-designed, heavily SL 


onstructed sections of 





. _ ; : . Se , ‘ metal in base pl > 
The type 57 interior terminal box is for distribution and termination neta! in base plate. 








f -| , cori ] . le - ere - = "L, Law EVERSTICK xpandin 
of lead-covered or loom cable for low-voltage circuits. The box EVERSTICK Expanding 
: .. be 
. 1 = TT } 1 } , rl } t r€é ribbed tc 
liseli Whicn has an Underwriters Lal Oratory listing 1S constr ea 
3 e tne original 
emc rThniv ena c +¢ 5-2 | with 11 c > oC TO neo 1Aacea ry OCK 
A sm niy enamele d teel WILE ninge qa cover ana necessaly & K trenath their cutting 
1 
it anning strips and terminal strips are p ied as well ¢ je and weage shapt 
cet r arth 
’ f ket reduces earth 
SCI onnectors the arop sides and solider ciips tor c é ire 
é tance to minimum 
n ures € expan 
n. 


Three-Way EVERSTICK 


with expanding plates 


better than ever! dcause they're made tx Totacts atid “ash 


t around base 
a nuew aud moder fplaat 


every point 


plate, giving full benefit 








i Something new has been added at of earth's holding power. 
p D Pineville, Lou na moaern, en Spreader Arms extra 
i, IAMOND sarge reosoting plant tering heavy ribbed with ball | 
faster delivery and better-than-eve! and socket joint at top 
juality in telepnone pol r thi and clinched socket on | 
well-Known, well-liked brand expanding plates allow | 
Diamond C poles are made of heavy bearings to move | 
Southern pine, carefully selected freely with minimum fric- 
from live growing trees and graded tion, insuring easy ex- | 
according to physical properties pansion which eliminates 
rca desired. Each ‘a is aia buckling or breaking of 
ven | treated with 8 lbs. (or more if you arms. 
wish!) of grade No. 1 Creosote Oil 











: ; in accordance with AWPA speci- FY F H STI F 7 A h 
‘eal For durability, use fications. nc OT 


naee DIAMOND Reduce loss in revenue due to pole j 
i failure. Buy Diamond C from S-C! ——— the anchor of merit 


— Distributed by 
erat §6S | ROMBERG-CARLSON 


tafrancs:», catit, Chicago, M- Roches =. ROCHESTER 3, NEW YORK 
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Southern Bell Files for 
$6,100,000 Increase in Tennessee 


As directed by the Tennessee Utili- 
ties Commission on July 16, Southern 
Bell Telephone Co. on Aug. 6 filed a 
proposed schedule of increased rates 
which would provide $6,100,000 addi- 
tional revenue a year in Tennessee. 
(TELEPHONY, June 16, p. 34.) 

The increases proposed for residen- 
tial subscribers range from 10 to 90 
cents monthly. Proposed business serv- 
ice increases ranged generally from 25 
cents to $2.85. Some increases were 
asked on intrastate long distance rates, 
the maximum proposed being 15 cents. 

The schedule proposed to in- 
crease the rate on local calls from pay- 
stations from the present five cents to 
10 cents a call. 


also 


Vv 


S. C. District Court Upholds 
Right To Remove Telephone 

The right of a telephone company to 
remove a 
ment of due, from a 
scriber’s home while the latter is away 
was upheld on July 12, 1951, in the 
District Court, District of 
South Carolina, in Plate v. Southern 
Bell Telephone & Telegraph Co. 

The subscriber charged that the tele- 
phone company’s agent, 
plaintiff’s absence, secured a key to the 
latter’s apartment 
telephone 


telephone, due to non-pay 


charges sub- 


Eastern 


during the 


and removed the 
instrument therefrom. The 
subscriber charged that this was ‘“‘wil- 
ful trespass.” 

The company held that it had acted 
“reasonably and within its rights” be 
cause the plaintiff was in arrears in 
the payment of his telephone bill, and 
that the company’s regulations stated 
that it 
a telephone if it did. so without 


could enter a home to remove 
“com- 
In this 
testified 


that the janitor admitted the company 


mitting a breach of the peace.”’ 


case, the telephone company 
agent and the telephone instrument was 


removed in orderly fashion. 


Vv 


Minnesota Rate Hearing For 

NW Bell Continued 
Hearings on Northwestern 

phone 


sell Tele- 
Co.’s application for increased 
rates in Minnesota were adjourned on 
Aug. 8 after three days of direct testi- 
mony at St. Paul by witnesses support 
ing the company’s position. Previous to 
the adjournment, the commission set 
the date for cross-examination for Oct. 1. 

E. H. Wasson, Minnesota vice presi- 
dent and general manager, stated that 
to earn 7% per cent on net investment 
would require additional annual net in- 
come of $3,412,381. To obtain this 
would require additional revenues of 


32 


about $660,000 a month. He testified 
that this additional income would pro- 
duce 6.24 per cent on the present net 
replacement value of the company’s 
Minnesota property which would be 
equivalent to 5.47 per cent on the 
book cost. 

Wasson had previously testified that 
wage costs in Minnesota during 1951 
and since the last rate order will have 
been increased $2,981,000. He stated 
that in the last 10 years the company 
had made gross additions to plant 
amounting to approximately 105 mil- 
lion dollars and that 81 million dollars 
of this expenditure had been made in 
the period 1946 through 1950. 


Wasson pointed out that during this 
same five-year period, company earn- 
ings in Minnesota been the 


had poor- 


est experienced during any 
He stated that the period end 
ing June 30, 1951, adjusted to reflect 
current operating costs and the return 
on the company’s net 


five-year 
period. 


intrastate plant 


investment in Minnesota, was at the 


level of 4.30 per cent and the earnings 


on the book costs of intrastate plant 
was 3.14 per cent. 

W. F. McFarlin, assistant vice presi- 
dent, stated that the company will 


spend 914 million dollars for gross con- 
half of 1951, 
which would result in a net increase in 
plant investment of $6,969,000. He 


struction during the last 


also 
testified that, before telephone service 
requirements in Minnesota can be rea 
sonably satisfied, a further expenditure 
of 80 
in the 


million dollars will be required 


next few years. 


George E. Phelps, investment coun- 
Huston, 


banker, 


selor, Los Angeles, G. Sidney 


Minnesota investment and 
Northern 
Duluth, 


return of at 


Louis Castle president of 
National Bank of 


that a rate of 


Minnesota 
testified 
least 712 under 


per cent present condi- 


tions was the minimum requirement 


earning. 


VV 


Junction City, Kan., Company 
Awarded Temporary Increase 

Kansas 
Aug. 8 
Telephone Co. to increase its rates by 
$38,538. The will 


when the 


Corporation Commission on 


authorized the Junction City 


increase become ef 


fective company installs a 
dial system. 


The 
nual 


company had requested an an- 


increase of $50,958. It 
that the 
nearby Ft. 


main- 


tained influx of troops at 
tiley had greatly increased 
costs of operations. 

In allowing the 
made it a temporary grant, 
pending a study of the effect the dial 
system will have on the 
operating costs. 


increase, the com- 


mission 


company’s 


SW Bell Gets $811,000 
Increase In Illinois 

Southwestern Bell Telephone Co. op 
Aug. 9 was authorized to increase rates 
by $811,000 a year to its 47,000 cus- 
tomers in Illinois. It had sought an 
increase of $1,086,000 in an application 
filed with the Illinois Commerce Com- 


mission at Springfield last December. 


In its order the commission said 
$211,000 of the additional revenue js 
needed to pay wage increases granted 
by the company since the rate ca vas 
instituted. 

The company contended that ost 
money on its service in Illinois the 
years 1946 through 1949, and ired 
only $256,000 on its investment in 1950 
Large sums were spent on rec 
conversions in East St. Lou ind 


Granite City. 


VV 


Minnesota Commission Approves 
Sale of Two Companies 


The sale of properties of two M 


sota companies was approved 
by the Minnesota Railroad & \V 
house Commission. 

On Aug. 9 the commission authorize 


the sale of the properties of | 


Telephone Co. to the Melrose Te 


Co. The properties of the IP 
Rural Telephone Co., operati Otte 
Tail County, were approved f 3a 
on Aug. 10 to the Perham Te 

Co. 


VV 


N. C. Independent Gets 
OK to Sell Stock 
North 


on Aug. 6 


Carolina Utilities Co 
authorized the Mat 

& Waxhaw Telephone Co., 

163 subscribers in Matthews a Wa 


shares O! 


haw, to sell 250 


cumulative preferred stock at 


than $100 per share. (TELEPHONY, Ju 
28, p. 34.) 
The stock will be purchass 
Interstate Securities Corp., ‘ 
N. C. 
VV 


British Postoffice Asks 
Power to Raise Rates 
The British 


a bill to the 


Post Office has 
House of 


power to make 


Comn 


ing statutory 


+ 


in telephone rates without the 


present formal notice, as at 


which involves a nine-mont! 


fore the charges become operat 


Intention is to increase 


charges and rentals to cove! 
costs with a view to allowing t 
service to pay its way. 

At present, revoking of chi: 
alterations to rates costs some 
and 


? . - p . , tine 
in circularization formal in 


By the 


method the pos iste! 


TELEP 


new 





Co 


In | 


Ne 


See 





OUI 
tine 


iS 


NY 





veneal will present a statutory regula- 
tion which can become effective quickly. 

This trend is in keeping with a pol- 
icv nee the outbreak of war which 
seek to pass on to the executives the 


powers formerly held by Parliament 


alo? There has been considerable 
yute in England against ‘‘Govern- 
nent by Regulation” as against ‘“‘Gov- 


ernment by Law,” but the telephone 
syst is no exception and comes under 


the ew system. 
VV 


Rate Raise Authorized for 
South Dakota Independent 
South Dakota Public Utilities Com- 
ssion on Aug. 2 authorized rate in- 
for Peoples Telephone & Tele 
—O., Hot Springs. 
company had been earning net 


of $5,246 on operating revenues 


io). Increased rates were ex- 
to raise net income to $8,256 
‘total rate adjustment” of 
The commission placed the 


estment in plant at $206,465. 
compat V Serves 


1,405 tele- 


VV 


Commission OKs Merger 
In California County 

( rnia Publie Utilities Commis 
Aug. 2 approved plans for the 
Utilities Company, No 
d the Los Gatos Telephone C 


Clara County. The two con 


applied for approval on the 

vould meat vreatel eT 
both systems. 

Novato con pany Was founded 

I no has 1,220 telephone 

rs and employs 12 operators. 

s Gatos company has 5,700 

VV 


New Co-op in Nebraska 
ewly organized Arthur (Neb.) 
Cooperative Telephone Co., 
idquarters in Arthur, has ap- 


the Nebraska Railway Com- 
for the issuance of a certificate 


lence and necessity. 


VV 


Seek Missouri Sale Approval 
issouri Public Service Com- 
as announced the joint appli- 

July 18 of William J. and 
Maness, owners of the Watson 
e Co., for approval of the sale 
mpany to George and Elsie 


VV 
Seeks OK for Stock Issue 


\ " 
Ven 


ska Railway Commission will 
‘a caring on Sept. 24 on the appli- 
ation the Nebraska Central Tele- 
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Buckingham has been up on top for more 
than 50 years—making safe, dependable, 
comfortable climbing equipment second to 
none. That’s why you can buy with 

confidence if it’s Buckingham. 


ADJUSTABLE CLIMBER 


Now—adjustable tops are optional on any type 
Buckingham Climber! 
















Adjust from size 15 to 1814—gives 
every lineman an exact fit, far more comfortable than standard 
\/, inch sized climbers. Saves on inventory—one pair fits every 
. practical as extra climbers for service truck, 


plant, substation. Typical Buckingham quality and safety. 


NYBUCK (NYLON) SAFETY STRAP 


Here’s added safety, from Nybuck—Buckingham’s 
new nylon strap. It’s impregnated with Neo- 
prene—strength is not affected by pole 
dressings, cleaning agents or climate. This 
‘is the strongest safety strap, size-for-size, 
being made today! 


man on crew 


Safety straps also available in fabric or 
heavy-duty harness leather. 


“CUSHION DELUXE” FLOATING 
TOOL BELT , 
S 


This is far and away the lineman’s favorite. 
And no wonder! Its cushion-edge effect 
gives much greater working comfort. Its 
floating feature (straps do not bind—they 
slide easily) means that the tool loops stay 
full and open at all times. It’s lightweight | 
—only 3 lbs. 12 ozs. Linemen find they can 
work faster and more comfortably with this belt. 


Write for Catalog No. 24 giving complete information on the full 
Buckingham line. It’s FREE! Or see your nearest distributor. 


BUCKINGHAM MANUFACTURING CO., INC. 


31-33 TRAVIS AVE. BINGHAMTON, N. Y. 











phone Co., Gibbon, for authority to 
issue preferred stock and bonds, partly 
as a refunding operation, and to finance 
new construction. 


Vv 


Five File Service Complaint 

Five patrons of Farmers Telephone 
Co. of Taylor, Neb., have filed a formal 
complaint with the state railway com- 
mission covering rates, service and ac- 
counting procedures. A hearing was 
scheduled for Aug. 30 at the county 
courthouse. The company serves less 
than 100 subscribers in a sparsely set- 
tled section of the state. 


Not only has Taylor-Colquitt Co. always exercised 
strict controls to assure durability, but it has also 
led in the production of better looking and more 


sightly poles. 


To this end it early adopted rigid specifications 
for timber selection and developed the first success- 
ful machine to trim poles. Today, Taylor-Colquitt 
trimming machines are standard in the industry and 
are used by most other good pole producers. 


Throughout the 25 years in which it has been a 
pole producer, Taylor-Colquitt has achieved con- 
stant product improvement by developing new and 
better processes. Among these is Vapor Drying— 
a process requiring much unique equipment, but 
whose use results in stronger, stiffer, cleaner and 


more durable poles. 


Discriminating users usually specify Taylor- 


Colquitt poles. 


OK Stock Sale for N. C. Company 

North Carolina Utilities Commission 
on Aug. 6 authorized the Cooleemee 
Telephone Co., which serves 213 sub- 
scribers in Davie County, to sell 50 
shares of common stock for not less 
than $100 per share. (TELEPHONY, Aug. 
4, p. 32.) The sale will raise the value 
of the company’s stock outstanding to 
$10,000. 


Vv 


Honored at Retirement 

A farewell dinner was held recently 
for G. I. Carson, manager of the To- 
Central Iowa Tele- 


ledo, Ia., office of 








Recommended and Sold Through Our Distributors 


AUTOMATIC 


ELECTRIC 





WZ 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- 


Sender-Translator Operation 





Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . 


. Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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phone Co., Cedar Rapids. Carson, who 
retired on May 31, had been associated 
with the company for 20 years. The 
new manager at the Toledo exc} 








2 
is George Martinson. 
In The Nation's 
Capita 
pital 

(Continued from page 14) 
first timely information on potentia 
markets at the time of the an: ce 
ment of the various loan allo¢ ns, 
which are usually promptly rep 
TELEPHONY and sometimes it 
business publications. 

REA has just made an app 
which should be of interest to t ( 
borrowers. E. Frank Rensha 
been made assistant chief of tl 
cation and Loans Division of RI 
charge of telephone loans. Re 
a veteran REA employe, hav 
to the agency from Mississip} 
as a junior engineer trainee 
his tenure with REA he has 
acquisition questions in the 
lated cases where REA elect 
have taken over some private 
properties. Since this acquisit 
will probably be more exte 
telephone program his 
this field will be useful. 

REA already is taking ste; 
its personnel in line with eco 
as indicated by Congress. At 
ing, the Agriculture Appropra 
was still tied up in a Se 
conference on the Jensen an 
(which directs the agency 
one employe for every fow 
Nevertheless, although the J« 
ter was still under considerat REA 
apparently feels that some s 
cut is sure to come. REA has 
fore, announced that 50 ¢ 
mostly in the Engineering, at 
cations and Loans Division ha 
“separated.” What effect this n 
on the progress of the telep! 
program remains to be seen 

Incidentally, REA is desi! 
straightening out an erroneous 
pretation of fact which appearé 
department several weeks ago, a 
correspondent is only too willins 
rect any misleading impressio! 
may have resulted. This was thi 
cal publicity concerning the 
plied for by an Independent te e 
company at Villisca, Iowa, whi as 
subsequently withdrawn and 
cation refused by the applic: It 


was stated therein that one of t! ea 


sons the company rejected 
was because a considerable por' 
it would have had to be paid 0" 


REA This, of c¢ se, 


engineering. 


TELEPHONY 








coul 
neel 
men 
to 1 
row 
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imo 
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could not be true, because REA engi- cent upon capital represented by pre- 
neers already are paid by the govern- ferred stock, and from 10 to 12 per 
ee : : . cent on the equity investment, repre-_ . :; 
ment and their services are not subject : ’ ssue ‘ rar - early : 

men é J sented by common stock and surplus, is issued a warning early this month 
required by the applicant upon suitable @gainst seven officers of the American 


of war? A progress report of the Sen- 
ate Internal Security Subcommittee 


to further compensation by REA bor- 


rowers or anybody else. proportions of such securities. Such Communications Association, expelled 
T) true fact is that a certain = = — the companys from the CIO in 1950 for following 
: , credit at a level which will permit it 1. 
mount of the loan was earmarked for e comm s 1e his group s 
and to enter the security market and ac th mmnunist line. This eroui still 
engineering services. Obviously, this quire additional capital from time to has ready access to secret defense and 
vould have to be paid by the borrowe1 time by the issuance of stocks and bonds’ diplomatic messages moving by tele 
to somebody, unless the work were done a Pang proportions as to afford reason graph, radio, and cable. Chairman Mc- 
aes able ine » protec ; . - ’ J 
the borrower himself. The point is @ mceEEe provecwen for the bond Carran (D., Nev.) laid emphasis on the 
a holders and secure a favorable over-all ; : ; 
hat the amount so_ specified repre- cost.” fact that ACA operates in New York, 
| sented REA’s best judgment as to what Red Taps on the Wires? “the largest and most sensitive com 
the necessary engineering would cost. Are Red union officers in a position munications center,” and in the ter- 
But the implication that REA was try- to intercept or sabotage vital telephone minals of the main transatlantic cables. 
g to force loan money on the bor telegraph radio communications in time The ACA, with 9,000 to 11,000 mem- 
wel to be kicked back to REA 


rs assigned to the proposed Sys 


most Inaccurate and was not 


1 


tended by this writer. REA has also 


. RE: e,° 
tt to othe publications which & . 
ib ed simila nformation about 
s matter. 


New Rate Formula in Michigan 
Use THESE TESTED POINTS 
ington igh wag teton @~ —_—- TO PRODUCE MORE PROFITS FOR YOU... 


yi Unioi Telephone Co. of Owosso, 














mrover nD the M c Pub ( 
(‘om? SSI The ¢ crease 
i $580,567 ( Ca : ’ , d 3 
eld about & ce} etut PROMINENCE ts a prime consideration in ad- 
pat ( est @ Vertising. Size, position, extra color, layout 
897 all are devices employed to catch the reader’s eye. 
e nienifieant feature of this But a major handicap to the small businessman has 
e bas ised by the con been the COST in achieving attention in most media. 
Your telephone directory advertising gives the local 
rs Ay businessman . . your sub- 
4 suet scriber . . . prominence in a 
Se et ed ea sING li f highe ge i 
Ri medium of highest usage in 
i i \ — sant ° . . : 
atiol na 3 —— st his own trade territory . . . at 
ant to | ) ch cannon 8 \ a modest cost. His listing, 
pliant ft eep pace Vith set piet . ° 7 
: sia . woe business card or display ad is 
1 ”> easily seen and read, thanks 
( é CeSS a ‘ 4 } AV € ¢ _ . 
se y WIS catistied rel 8 to the catalog-type format of 
; ‘ a a“ en \ the telephone directory. 
4 i ‘ S t eS e é : 
© 
Sep Of AUTRE cape praent te ALL’ For help in showing your 
( { id obviously aepnen¢ Ol chat ie ro Ci | | | } j 
; ocal businessman the advan- 
‘anital th -(OmMmnNn: had to at 4477 - 
apital the company had ) 4, stbr00F tages of telephone directory 
-OMD: ’s outstanding capi 2 as : 
e company tstanding cap!- . wave ; ( ... to boost your net revenues 
embraced three ¢ asses of \ Fi. etle 0. gp tele © \ . . . We invite you to call 
Bor das, preferred _— _— I. Lou's M 710 Loomis today! 
Assuming a permissible bal S give st con 14! 
Ty, MO. api 
each in relation to the other, cl a\dg 
“ \ KANSAS y ath St pA. 3163 
ssion decided to allow a rate \ 20 ¥ ohila 4 L vegneny 
\ \WWe A 
vhie 0 each RBY 
which would return t acl pPrER om wet St 188 
. Vv ages a ric 0 
security the yield required to o3¥" BR at lan 
apital investment for that type QMaHa. NE watt. BY ite ees 
° 4 = Te , t gman oh 
a y—with due regard for the } —~ 
ve money markets. 
how the Michigan commission 
ip ¢ t out: 
[he applicant (telephone company) 
as aS a ed that its earnings must be : ; h 
SUN) to attract investors to supply @ Loomis clients in more than 
It Pace al for the construction and 


. a ae 100 cities report increased net 
ent of its facilities in the fu- 


é ure, th respect to the costs of revenue this past year. ADVERTISIN G 
val ‘Tous classes of capital, there is little 
of _€rence of opinion between witnesses. COMPANY 
! appears from the testimony that a 

‘ ' 3.6 per cent on indebtedness 
‘Prese) ‘ed by mortgage bonds, 5.7 per 
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Utility Bodies * Trailers * Pole Derricks 


Eagle equipment is engineered by and 
for utility men expressly for their needs 








| DESIGNED TO MEET YOUR NEEDS....in Line Construction and Maintenance | 





























ADJUSTABLE TO LONG OR SHORT POLES — 
THE EAGLE 4-WHEEL TELESCOPING POLE TRAILER 


Extend or shorten the wheel base of this heavy duty pole 
trailer, easily and quickly, by means of the telescoping center 
pole. Trails smoothly — without “snaking” or “weaving.” 
Fully reinforced — a big trailer that does a big job. Full 90° 
turn front dolly — either direction 5th wheel type steer. 9 
tons capacity; over-all length extended, including tongue, 54 ft. 
2 inches; telescoped 36 ft. 4 inches. Extended wheel base 40 ft. 
3 inches; telescoped wheel base 22 ft. 5 inches. Equipped with 
electric brakes on rear wheels. Send for complete information 
on Model 6450 — Eagle Telescoping Pole Trailer. 


EAGLE MANUFACTURING CO. 
Division of 
The Four Wheel Drive Auto Co. 
APPLETON, WISCONSIN 








Send today for 
the complete 
catalog of Eagle 
Line Construc- 





Tools and Accessories 




















EFFICIENT — LIGHTWEIGHT — STRONG 


"The handiest hoist made" 
COMPLETE WITH 6 FT. NON-CLOG CABLE $15.95 


FURNISHED ON 30 DAY FREE TRIAL 


TELEPHONE REPAIR & SUPPLY COMPANY 


1760 Lunt Avenue Chicago 26, Illinois 
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bers, has labor contracts. wit! 
Western Union Telegraph Co., In 
its metropolitan New York di 
with Western Union Cable Co., ; 
sidiary; with Corporati 
America Communications, RCA s 
ary engaged in international con 
cations; and with the French Cab 
Legislative 


tadio 


recommendations il 
likely steps to be taken to prev 
certification as a bargaining age 
der the Taft-Hartley 
ganization found 
of the 
controlled.” 


law of a 


“by an app! 


agency government to b 


munist 


the 


for 


sion: 


sub- 
of 
Sid 


unl 


s Co, 


ided 


the 





Freedom Is 
Your Business 


(Continued from page 16) 





claim the mortgage placed o1 
public authority through the gre« 
lic debts that have been 

(4) We have price controls 
controls, production controls, a 
breaking taxation which creat 
maintain waste and extravaga 
government. Are not all 
a usurpation of individual free 


Now it 


these 


create: 


these 


is undoubtedly true 
restrictions on freedor 
probably created for laudable | 
but first 
the 

Government is 
of the 
the 


seen 


restrictions always 


growing trend that dist 


no longer the 
Government 


the 


people. 
mastel of people. 
government Invasions 1n t! 


of banking, electric power, ag 


manufacturing, transportation, 
nications, mining, steel, and ni 
the realms of 


poses to invade 


and education. 


Truly we have forgotte: 
basic quality of a free econon 
it cannot be planned. It leaves 
tion of 
the individuals. 
While each of these 
moted as if each were a single 
unrelated to the other, the si 
is that 


problems to the insp 


Invasliol! 


each is intended to 


some sector of our system ol 
competitive enterprise and the 
pand the whole area of socia 
When the program is well 
will be a contr 


you and I 


planned people, socialized on t 
The 
economic planners are so skillf 
that 
lies in 


ish model. ultimate aims 


one of great 
the fact 
have 


ered up our 
that 


been 


son 


gers 


best citizens and 
misled into sponsoring these m« 
without realizing or even sens 
true meaning and danger to 0 
omy and our country. 


Now friends, this is but a b 


TELEP 





ne ¢ 
youl 
f yo 


can V 


A\ 





OY 
ate 


n 





line of What is going on around us. I 
vould be more than a little disappointed 
f you did not ask the question, ‘“‘What 
can We do to keep America and Ameri- 


9” 
‘ans iree 4 


One of the first things that you and 
i must do is to rid ourselves of the 
oral intimidation, which has_ been 
nposed upon our minds, that the 
\merican economic and social system 
wicked, bungling and even brutal, 
hile the “planned economy” will be 
‘led with nothing but sweetness and 
ght and plenty. Here briefly is what 


> must do: 


(1) We must put human freedom 
nce again at the head of our demands. 
here can be no security in a nation 
thout freedom. 

(2) We must stop apologizing fot 
i capitalistic society. Let’s realize 
at profits made America great and 
ll keep America great. 

(3) We must not take one more 
tep into socialism. We must hold the 
ne for the American way of life. 
(4) Let us get rid of the compro- 
sing leaders. Let there be an end to 
ese weak and stupid politicians. Let 
jut men in positions of leadership 
responsibility. 


(5) Let us do all we can to put an 
1 to the orgy of spending that is 


ipidly bankrupting the nation. It is 
mean accomplishment for Truman 
at he has managed to spend, from 
Fuly 1, 1945, to July 30, 1949, 184 bil 
n dollars. This is 30 billion dollars 
re than was spent by this govern 
ent the 140 years of its existence 
m George Washington up to the end 
tA elt’s first administration, and 
at’s Franklin, not Teddy. 
(6) et’s take a look at Russia, 
gla and all the world, and then 


e with the United States of 


NON can hear some of you saying, 


his been an entertaining talk 


learned some things I never 
UgT f before. But there is noth 


} 


g | do about it because I am 


150 million Americans.” 
ds, if this be true, and God 
Did t it is, you and I have both 
en ng our time. I don’t be 
this is true. I have just 
some things that you can 
that you as an individual 
be worthy of your American 


ca believe that you, as Amer- 
refuse to face these facts 
inderstand them. We as a 
been free because we have 
een e to think and then to act. 
if you love freedom, I am 
ng to think and to act to help 
€Se) - I care not about your 


Litic concern is that first of all 
la nericans and, as such, you 
—_ ur national welfare above 
he int of any group. 

You v full well that we cannot 
Mainta 


ir standards with a 40-cent 
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dollar. We cannot live by taking in 
each other’s washings. We cannot lead 
the world to peace and freedom if we 
cannot manage our own affairs. 

We have heard a great deal of prop- 
aganda in recent years about the Four 
Freedoms. But, did you ever notice 
that these are all freedom from some- 
thing? These Four Freedoms of the 
Atlantic Charter are not American in 
the true sense. The connotation of 
“freedom from” anything implies secu- 
rity. Security is neither a God-given 
right, nor is it an American inheri- 
tance. Security, my friends, is slavery. 
A man in jail has plenty of security, 


but he surely has no freedom. 

The First Amendment, the corner- 
stone of the Bill of Rights, says in lan- 
guage that cannot be misunderstood, 
that “Congress shall make no law re- 
specting an establishment of religion 
or prohibiting the free exercise thereof ; 
or abridging the freedom of speech, o1 
of the press; or of the right of the 
people peaceably to assemble and to 
petition the government for a redress 
of grievances.” Freedom of speech, free- 
dom of religion, freedom of the press, 
freedom of assembly—not freedom from 
one darn thing, and certainly not free- 
dom from our responsibility to work 





PALMERTON, Pa. 


CONVERTS TO 


Federal StEP-by-STEP 


DIAL SWITCHING EQUIPMENT 


800 Lines and 
900 Terminals 


Recently Cutover in 
New Exchange of 
PALMERTON 
TELEPHONE 


COMPANY ae 





the Palmerton Cutover — from left to right: 


Messrs. G. Brims, FTR; C. S. Young, P. P. & L.; 
E. J. Hart, W. Marsh, FTR; J. Ross, P. P. & L., 
and F,. Macadam, Palmerton Tel. Co. 


ANOTHER of the many Federal Dial Switching installations now serving 
the American telephone industry was placed in operation July 28th by the 
Palmerton Telephone Company, subsidiary of Pennsylvania Power and 
Light Corp.—replacing old automatic equipment. 

Cutover at the same time was a 120-line Private Automatic Branch Ex- 
change for the New Jersey Zinc Company. Included in the Palmerton in- 
stallation is a Federal 5-position toll board. 

In addition to Main Exchange Step-by-Step, Community Step-by-Step 
(CSX), and 7A-2 Rotary Switching Equipment, Federal manufactures a 


complete line of telephone products— 


telephone development. 





backed by 69 years of experience in 


Whether your need is for a complete system or for 
equipment to interwork with existing exchange facilities, 


write our Telephone Sales Department 


Federal Telephone and Radio Corporation 


100 Kingsland Road, Clifton, N. J. 


In Canada: Federal Electric Manufacturing Company, Ltd., Montreal, P. Q. 
¥ Export? Distributors: International Standard Electric Corp., 67 Broad St.,N. Y. 
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AVOID NIGHT ACCIDENTS... 
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35 jt. Extension Cable 






ee 


IN LENZ 


a - 
* The Double Safety Light 
— ee for Maintenance Equipment 


A double tail light—one sta- 
tionary and one that extends on 
39-ft. electric cable from spring 
tension pulley drum. 

orm j seo sen Avoid night accidents and ex- 

mie ate i st oa pensive law suits. 

i Mounts on rear of truck 
extension sealed beam red 
for coupled equipment. . 
night flood light when extended 
gent on truck booms with red 
i raised on simple bracket 
utility extension light for break- 





pXcHAanse 


ppuret 
TON TH 
pint > 


with 
light 


. makes 





lens 


a a downs extension red light 
— raputors ond Dealers for road warning 
ystrl ion. , 
interested Distt \ete anformation SAE approved. Recommended by National 
at for comple Safety Counel. Write for full particulars 
write Immediate Delivery. 


'T) Comme l-Tal-li Pam oho a: 
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You 
plant at 


save man-hours, build your 


lower cost per mile, with 






SLICK 


Dicke Digging Tools. They're sturdy, 
j : 5 DIGGING TOOL 


sharp, well-balanced Preferred by 


experienced crews because they take the 
toughest going, make digging easier, | 


and “handle right - 


i Complete line 
. of Dicke Tools 
in the Auto- 
matic Electric 
Catalog. 








— ELECTRIC SPUD 


Recommended and sold through our distributors 





Originators and Developers of the Strowger Step-by-Step “Director’’ for Register 


Sender-Transiator Operation Machine 


Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus 


Electrical Engineers, Designers and Consultants 
Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 


Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 


and, if needs be, fight to maintain thos 


freedoms for ourselves 
forefathers 


fought to gain them for us. 


dren, as our 


And just as our forefathers ker 


and fought to gain these freedoms 
just so you and I must become imbued 
with a courageous spirit. We n 
velop within ourselves a fervo1 the 
American way of life. We mu have 
the conviction that there can be 
master—God—and we must 
ourselves an abiding faith in America 
its institutions and its ideals, b 
willing to fight for them. Whe: 
do these things, then wil Americ 
again be “the land of the free 
home of the brave.” 

(The foregoing ” an addare 
Ur. Shoe make? prese? fed 
Neu York convention.) 


and ou: ¢chil- 
worked and 





The Manager's 
Responsibilities 





(Continued tron page 2t 
Ssnould assist eac rt he ( 
inswe flashes, clear ciré 
All ol nese Le! ire 
bility ( he cnie 
sometime st 312 
partly tC the nature or tne 
partly because of her neat 
situation. Also, a part 
in Ssmalle fhice he 
ng available en 
Remember that a chief 
supervisot IS not made 
her headset and assig? 
desk or a division. The chi 
to my Way of thinking, hi: 
most responsible positions 
iZation. She must dea 
things, but mostly with pe 
quiring’ individual attentl 


Since this chief operato 
of ou 


Manager } 


assisting 


important part 


it follows that a 
his responsibility n 
amount of instruction and 
in day-to-day contacts reg 


individual! chief operato? 


upon her aptitude, exper 


and needs. Sut a Manas 


“keep in touch” by: 

(1) Participating in supe! 
operator meetings from tin 
(Your very presence will st 
efforts of your force—it 
you are really interested an 
of what is going on.) 

(2) Discuss with 
ator the causes fot 
ditions. Go ove 
with your chief 
gestions: 

(a) Constructive criticis 
only kind which will 
pay dividends to you. 


your | 

unsatist 
records 

operator. 


assist 


TELEPHON! 


OBIT 


AUG 








(b) Personally investigate and as- 
sist the chief operator to decide action 


t) be taken in matters involving dis- 


cipline, excessive absence and tardiness. 
(c) Watch the trend of force losses, 
and investigate the causes for such 
ses. (It costs you money to train 
ew employes. ) 

(d) Make available, whenever pos- 
sible, necessary instructions and coach- 
g for supervisory personnel. 
Remember that you are the Manager, 
id the chief operator is the captain 
f the telephone company’s production 
| sales team, a team whose respon- 


bilits : ee: 


(1) Manufacture and seli a com 
eted eall. 

(2) Furnish fast, accurate and 
eas telephone service, 


) Provide this service at the low 


sible cost to your company. 
eve that these responsibilities 
ssolve themselves into a very 
e and pleasant process if you, as 
M rer, Will coordinate your efforts 
Sé ot the chief yperatol and 
ime em} ves Vard the 1¢ 
el lt al 
regoing is an address which 
Mulligan presented at the Traffic 
ce of the ecently he ld Thi 
enti ) 


OBITUARIES 
ES L. WARD, age 72, a membe? 
Lneodore Gary Chapte. of the 
Telephone Pioneer Associ- 
m Aug. 7 in Kansas City, 
He was the founder of the Chas. 
Co., an electrical firm in Kan 
and still a partner in the 
es The firm specialized in fur- 
aterials and engineering in 
cations and the electrical field. 
owned the Greenfield (Mo.) 


Co. for many years, dispos 


death. 
Survived by nis widow, two 
1 


iughter and one sister. Inte. 


at Bethany, Mo 


JEROME NEEL, age 54, as 
neral manager of Gulf States 
ys Tyler, Tex., died on 
Tyler of injuries from an 
runshot wound. 
| had been associated with 
ny since 1914, and rose from 
the Hamilton exchange to 
osi'on he held at the time of his 
also was a director and vice 
fsiden of the Palestine (Tex.) Tele- 
e | Mr. Neel was a member of 


€ Inc-pendent Pioneers Telephone 
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Association and the Texas Telephone Wesleyan College 


and Harvard Law 
Association. 


School, joined the Bell System in 1937 
Survivors include his widow, Flor- 4S an attorney in the legal department 
ence; father, John H., and sister, Mrs. Of AT&T after a number of years in 
Thelma Schumacher, both of Clifton, Private law practice and with the law 
Tex. department of Illinois Central Railroad. 
VV He comes to his new post from Wash- 

ington, D. C., where he has been gen- 
eral counsel for the Chesapeake & Po 
tomac telephone companies since 1949. 


Quisenberry New General 
Attorney for AT&T 

John T. Quisenberry has been ap- 
pointed general attorney of American Vv 
Telephone & Telegraph Co., it was an >> The 1951 
nounced recently. He succeeds T. Brooke 


Price, who on July 1 became vice presi- 


Philadelphia telephone 
directory says on page 872: PFEIFFER 
See also Pefer Peffer Peifer Peiper 
dent and general counsel of AT&T. Pfeffer Plieffer Piefer Pieper Pifer 
Quisenberry, a graduate of Kentucky Piffer Piper Pyfer. 





On the job records prove that the 

Neale Model D _ Pull-type Cable 

Spinner speeds new work, keeps 
line charges low. 





Cable spinning lengthens plant life . . . lowers 
maintenance costs 2/3 ... speeds new construc- 
tion, telephone companies from coast to coast report. 
You, too, will find cable spinning fast, practical and 
economical when your crews are equipped with Cable 
Spinning Equipment Company tools designed specifi- 
cally for the job. There's a complete line to choose 
from. Ask your jobber today. 





For BEST RESULTS... 


Neale Model B One Mon Use NEALE Wire! 
Cable Spinner operates 
from ground or strand. A asijable in 7 different types and 
sizes, famous Neale Spinning Wire 
meets the toughest con- 
struction and corrosion 


conditions. 









TOPEKA, KANSAS Phone 3-1829 
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“Sounding Off Good For The Soul— 
And For Those Who Work For The Public 








T LEAST one Midwest citizen is 
A exercising his privilege to “sound 
off” to the elected representatives in 
Congress about the state of the nation, 
in this case in regard to increasing 
taxes, which, he says, are “killing initi- 
ative in the little fellow as well as the 


big.” 
Col. Gustav Hirsch, Columbus, O., 
consulting telephone engineer, sent a 


copy of the letter reprinted below to 
the 435 representatives and 96 senators 
in Washington. From the numerous re- 
plies he received, he said that only one, 
from a representative from Michigan, 
disagreed with his criticism of the tax 
free allotment of $2,500 to public ser- 
vants. The letter follows: 

“No matter what 
the conduct of a 
question that always comes up _is— 
‘What is this act of mine going to 
mean Tax-wise?’ 


you do today in 
business, the first 


“Employes’ wages, from the top man 
down, are affected by taxes. 


“Do you realize that the rank and 


file of people, who are producing the 












orange 
threads al- - 
ways identi- ~ 


fies ALPHA- S&b® 
DUCT as the - 
MANUFACTURER. 


Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 2! issue: “The maintenance of 
| accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 
| This difficulty has been largely overcome by 
; the design of DATED DROP WIRE that is 
' now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 





goods and running the economy of the 
nation, are worried about taxes, which 
take a bigger and bigger bite out of 
their earnings, and the earnings of the 
institutions of which they are a part. 
Taxes, direct and indirect, are wreck- 
ing this country. Whether you like it 


or not, that’s what is actually hap- 
pening. 
“Waste and inefficiency greet the 


producer on every hand, and when I 
say producer I mean the people who 
pay the taxes. That is, the people back 
home that are not on any federal, state, 
county, city or township payroll, or in 
the employ of welfare institutions, such 
as universities, schools, hospitals, etc. 

“You talk and hear a great deal 
about the high cost of living, and in 
the newspapers the government officials 
tell us that our money must be taken 
away through taxes, to curb inflation, 
while the government spends the money 
it gets, which expenditure the govern- 
ment officials claim doesn’t speed in- 
flation, which is about as silly a state- 
ment as I have ever heard. 

“No matter how the dollar is spent, 
if it goes into the channels of trade, 
it is respent somewhere for goods and 
labor and the item that is’ kicked 
around most of all—Profit. 





This simple 


DROP WIRE tur- 
nishes a FOOL- 
PROOF method of 
checking service life 
- « «+ OFiginated by 
ALPHADUCT in 1947. 


INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can eliminate forever costly record 
keeping. This revolutionary method of 
DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 


“You Senators and Congressm:n aye 
on the public payroll. You votec your. 
selves $2,500 per year, each, free of 
taxes; you gave the President £50,000 


free of taxes—so far as I undersitand-— 
and you are no more entitled to free. 
dom of taxes for any portion of you 
income than I am, or any one o! you 
constituents. 

“You tell the taxpayers and _ the 
voters to reduce their spendin buy 
government securities, and you take 
away enough money from them. 
through taxes, so that they can’t bloy 


their money—because they haven't got 
it to blow—and they can’t help thei 
country by buying bonds because they 
haven’t the money to buy the bonds. | 

“The power to tax is the p 
destroy. You have read that a é 
it many times. 

“We have the example of | 
where the rich have 
and the middie class has 
off, and now it’s the turn of 
in the street. Is that what 
to happen in the United Stat 
the nation to be liquidated 
high taxation through the years, 
that our citizens, rich or p 
have no incentive to work o 
duce! Quit kidding yourself. 

“Just take a look at Florida Ci 
fornia, or any other place where peopl 
can loaf, instead of work. W Re 
cause they have no incentive lef 
work and gain additional wealt] 
asmuch as the tax 
ment, is too high. 

“You are the servant of 
but the way things are 
almost as if the people in 
are becoming our masters. 

“Better curb 
in government, 
tax-eaters now 
of boosting 
you kill 
as well 


been 


nee eVe ler 


bite, in fT 


today, \OKS 


public offices 


waste and ineffhcienc 
tying a can 1 
on the payrolls, instea 
taxes to the point ere 
initiative in the little f 
as the big. 
“T hope this letter 
vicious cycle of spending ourselvé Cc! 
“If what 
Congressmen 
need levy no 
taxes can be cut, and still lea 
available to reduce the natio el 
and enable our citizens to reduce the! 
debts, too.”’ 


helps t t the 
some of Senators a 
say is true, th ¢ 
further taxes; rath 


oul 


Vv 


Michigan Association Meeting 
The Michigan Independent T« ne 


Association has announced 


hold a one-day meeting on 


instead of its usual two-day a 


The 


be announced at a late 


convention. location of tl eel 


ing will 


Vv 


“The zreal 


thing in a 


two system Is 


but the 


party 
democracy, are 
times when the two party principic can 
That is th 
The countr: is 
nany 


be carried far. 


too sorry 


circumstance today. 


desperate danger, yet there aré 

: , » in Con- 
representatives of the people " or 
gess who prefer to jeopardize wel- 
lities 


le 


fare of the country by playing 
as usual.”—Odebolt (Ia.) Chron: 


TELEPHONY 








eal 
are 
‘an 
rry 

in 
ny 
pn- 
-el- 


ies 


NY 





Coffing Company Announces New 
Hoist-Binder of Ratchet Type 

Safety, convenience and _ simplicity 
of operation are listed as features of 
the new hoist-binder announced by Cof- 
fng Hoist Co., Danville, Ill. Since this 
ad binder works on the ratchet hoist 


vineiple, it will take up or slack off 


i load chain up to 20% inches, or more 


*a longer chain is used in the binder. 

According to the manufacturer, this 

vantage over eccentric type binders 

s especially important with “springy” 
é 











ids ere the binding chain or cable 
ist tightened by force through 
siderable distance in order to fully 


Also, if a load settles 
ansit, the new Coffing unit is easily 


load. 


Secure e 


without the nec- 
releasing the entire 


gnte any amount 
load to 
Full strokes can be 


half 


take a w “grab.” 


rapid take-up; strokes 


permi ljustments. To further speed 

erat the binder chain may _ be 
pulled |veely through the ratchet when 
hot uncer load, 

An r advantage claimed by the 
manuf irer for the ratchet and pawl 
const) ion of the hoist-binder is op- 
erat mplicity. Binding and slack- 
ng of by means of the handle only, 
With suttons or levers to push, no 
‘ockin levice to release. Also with 
this of design, the handle will 
hot fi: up under load. In fact, the 
hand] nay be removed to prevent 
‘ampe: og with either the load or the 
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binder. When the handle is out, the 
load cannot be released. Another safety 
feature is that the handle bends before 
the binder can be overloaded beyond 
safe limits. 

The Coffing hoist-binder weighs 10 
Ibs. and will exert a pull of 3,000 Ibs. 
according to the manufacturer. Fur- 
ther information is available from the 
Cofting Hoist Co., 800 Water St., Dan- 


ville, Il. 

VV 
>> The Bell System finds 77 per cent 
of its 24,522,000 customers are on 
party lines. 


Graybar Appoints W. E. Guy 
Chicago District Manager 
Effective on Aug. 1 W. E. Guy be- 
came Chicago district manager of the 
Graybar Electric Co., succeeding G. J. 
Cossman retired with more 
than 51 years of service, A. H. Nicoll, 


who has 
company president, announced recently. 
A native of Elgin, Ill., Guy joined 
salesman in 1924. He 
the Hammond 
and, in 19389, 


Graybar as a 
became manager of 


branch six years later 


transferred to Los 


He 


1944 as district sales manage} 


Angeles as sales 


manager. returned to Chicago in 


and was 





Above the Ground... 
or Underground... 







Whatever your problem . . . wher- 
ever it may be... we can help you 
plan, erect, repair or maintain your 
outside telephone plant. 


Years of on-the-job experience working with independent tele- 
phone companies from coast-to-coast, the finest and most 
modern equipment, PLUS the know-how of trained and experi- 
enced crews assure you efficient, economical, long-lasting 


service. 


Our engineers have the background and practical experience 
to help you plan and engineer your job and to assist you in 


obtaining critical materials. 


All work is done to A T & T specifications or equivalent 


unless otherwise requested. 


So, why not put this experience and skill to work for you— 
call us today! Let us give you time and cost estimates on 
construction, maintenance or repair jobs. No obligation! Do 


it today! 


TOPEKA, KANSAS 


ENGINEERING © CONSTRUCTION © MAINTENANCE 


PHONE 4-2621 














Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

EM Process, provide 
lasting protec- 
tion against cor- 
rosion. 









Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information| 


INDIANA 
STEEL & WIRE CO. 


MUNCIE, INDIANA 





SAVE TIME—SPEED WORK WITH 


Simplex 


CABLE REEL 








No. 322 — T-shaped | 
adjustable base has | 
319 sq. in. of area. a = 








—— 
For fast, safe handling of cable, rope or 
wire. Ten models; capacities from 1 to 15 
tons. Single or double acting ratchet low- 
ering types. Powered by famous Simplex 
Gold Medal Safety Award mechanisms, 
unexcelled for dependability and ease of 
operation. Also 3 screw-type models for 
economy. All with laminated, oil treated, 
oak bases for all-weather protection. 
SEND FOR BULLETIN: UTILITIES 49 






Simplex 
UEVER « SCREW . HYDRAULIC 


Jacks 


TEMPLETON, KENLY & COMPANY 
1044 §. Central Ave., Chicago 44, Illinois 





made assistant district manager early 
this year. 


Vv 


IT&T Acquires Interest 
In Kellogg Company 


Donald Defrees, attorney for the 
sellers, on Aug. 9 announced the sale 
of 82,422 shares of common stock of 


Kellogg Switchboard & Supply Co., 


| Chicago, and 3,148 shares of its pre- 


| passenger 


ferred stock, being the holdings of J. 
G. Kellogg individually and as trustee 
and some of his associates, to Interna- 
tional Telephone & Telegraph Corp. 

Defrees stated that the sale price of 
the common stock was $23 a share and 
the preferred stock $110, the call price, 
and He said that 
none of the stock of James H. Kellogg, 
president of the company, or of 
wife, had been sold. 


accrued dividends. 


his 
In commenting on the sale, James H. 


Kellogg 
International 


Kellogg, president, welcomed 


Telephone & Telegraph 


Corp. as a stockholder and indicated 
no change was contemplated in the 
operations or management of the 


company. 
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New Brochure Published 
By Leece-Neville 


A new, 24-page, illustrated brochure 
on the company and its products has 
just been published by the Leece-Neville 
Cleveland, O 


CO. .. manufacturers of 


Mi 
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electrical equipment for diesel, gas and 
gasoline engines. The brochure outlines 
the role of Leece-Neville as a pioneer 
in this field for more than 40 
It includes pictorial sections 

company’s 
ing and 

shows 


years. 
the 
production, assembly, test- 
engineering facilities, and 
typical equipment made by 
Leece-Neville for buses, trucks, indus- 


on 


trial engines, off-highway equipment, 
cars, rail, marine and air- 


craft. The brochure is titled “At your 





. . . Leece-Neville.” 
be sent to interested persons 
on their company letterhead. 
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E. B. Nelson to New Post with 
New York Company on Sept. | 
Eric B. Nelson, general solicitor of 
New York Telephone Co., will b: 
Sept. 1, th 
pany announced recently. 


service 


Copies will 


iting 


come 


general attorney on com- 


The move is 
one of several changes in its legal de- 
partment. 

Nelson 


matters 


will have charge of legal 


4 


involving regulatory ¢ 


imis- 
sions and taxes. He joined America 
Telephone & Telegraph Co. in 1940 as 
an attorney. In 1945 he was trans- 
ferred to the New York company as 
assistant to the general counsel and in 


1949 became general solicitor 


Succeeding Nelson will be Harold V 
Dixon, who joined the company I 
1945 as an attorney. 

Edward F. Snydstrup, solicitor, will 
assume the new post of general litiga- 
tion attorney. He entered the com- 
pany’s legal department in 1923, be- 
coming solicitor in 1947, 

Stephen H. Fletcher, who has re- 
signed as general attorney, will become 
general counsel for the four Chesa- 
peake and Potomac telephone companies 
operating in Washington, D. C., Mary- 


land, Virginia and West Virginia. 
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